
Prior To Arrival: Location:
Send Soldier/Family the Unit Welcome Letter N/A

Establish Communication with Soldier via email N/A
Send "Welcome website" at least 2-3 months in advance http://www.ansbach.army.mil/

If Soldier has school aged kids, contact the school for them Rainbow Elementary/Ansbach Elementary/Ansbach Middle-High School
Schedule Lodging for the Soldier/Family at Urlas Army Lodging Urlas Lodging  Bldg. 8152 DSN:467-7014  CIV: 09802-83-7014

At Arrival:
Pick up Soldier/Family from Bldg. 5818 at the time of arrival Katterbach ITC Bulding--Welcome Center Bldg. 5818

Ensure Soldier/Family goes through IACS
Bismarck Bldg. 5843A and then Welcome Center Bldg. 5818 Room 128 

(for activation)

Take Soldier/Family to Urlas Army Lodging (or other assigned lodging) Urlas Lodging  Bldg. 8152 DSN:467-7014  CIV: 09802-83-7014
Take Soldier to the PX for linens if staying in the Barracks PX--Urlas CIV: 09802-958-1629

Take Soldier/Family to the Commissary for necessities Commissary on Urlas
Make at least 10 copies of orders for inprocessing Unit

Take Soldier/Family to Finance if in need of a TLA loan
3rd floor ITC Welcome Center Bldg. 5818 DSN: 467-3318/3319 CIV: 

09802-83-3318/3319
After Arrival:

Ensure Soldier/Family knows about http://www.ansbach.army.mil/ N/A
Take Soldier/Family to an ATM to get € for expenses N/A

Sign in with Unit S-1 and Leadership Unit
Meet Unit family Readiness Support Assistant (FRSA) Unit

Army Community Service (ACS) for info packets, SNAPS, & Lending 
Closet Katterbach Bldg. 5817

Show Soldier/Family the shuttle bus locations and directions N/A

Print city bus guide 
http://www.ansbach.army.mil/FlipBook/ShuttleSchedules/ShuttleSchedul

es.html
Show Soldier/Family the Self Help Office Behind the Katterbach Fitness Center

Request Soldier/Family to register for housing Bismarck Bldg. 5843D DSN: 467-3415 CIV: 09802-83-3415

Take Soldiers with school aged kids to the appropriate school
School Liason Officer (SLO) Katterbach Bldg. 5818 DSN: 467-2098 CIV: 

09802-83-2098
Help Families with kids age 6 weeks to Pre-K register at Parent Central 

Services
Parent Central Services: Katterbach Bldg. 5818 DSN: 467-2533  CIV: 

09802-83-2533

Help Families register Kids age K-5th grade at SAS
School Age Services Katterbach Bldg. 5515 DSN: 467-2632 CIV: 09802-

83-2632

Help families understand their recycling responsibilities
Resource: Recycling Center Katterbach Bldg. 5518 DSN: 467-2194 CIV: 

09802-83-2194
Take Soldiers/Families on a general tour around Katterbach Barracks to 

point out:

Education Center Katterbach Bldg. 5817, 2nd floor DSN: 467-2817 CIV: 09802-83-2817

Driver's Testing and Training Office
Katterbach Bldg. 5818, 2nd floor DSN: 467-3700/3701/3702 CIV: 09802-

83-3700/3701/3702

Tax Office and Judge Advocate General (JAG)/ Legal Assistance Katterbach Bldg. 5817, 3rd floor DSN: 467-2103 CIV: 09802-83-2103

Transportation Office (In and Outbound)
Katterbach Bldg. 5818, 2nd floor DSN: 467-3704/3707/3708 CIV: 09802-

83-3704/3707/3708
Community Bank or Service Credit Union Katterbach Bldg. 5824 and Bldg. 5823 

Katterbach Fitness Center Katterbach Bldg. 5805 DSN: 467-2801/2771 CIV: 09802-83-2801/2771
Bowling Center Katterbach Bldg. 5509 DSN: 467-2638 CIV: 09802-83-2638
Health Clinic Katterbach Bldg. 5810 DSN: 467-3398 

Dental Clinic Katterbach Bldg. 5810 DSN: 467-2806/2723 CIV: 09802-83-2806/2723

American Red Cross Office
Katterbach Bldg. 5817, 2nd floor DSN: 467-1760/2136 CIV: 09802-83-

1760/2136

Post Office and Consolidated Mail Room (CMR) Katterbach Bldg. 5817B DSN: 467-2740/2542 CIV: 09802-83-2740/2542
Yellow Ribbon Room (YRR) Katterbach Bldg. 5817 behind ACS Front desk

Post Chapel Katterbach Bldg. 5819 DSN: 467-2785 CIV: 09802-83-2785
Auto Rental Katterbach (Next to Military Car Sales) CIV: 09802-363

24 Hour Laundry Facility Katterbach Bldg. 5817
Take Soldiers/Families on a general tour around Bismarck Kaserne to 

point out:

Tax Relief Office and describe Value Added Tax (VAT) Forms Bismarck Von Steuben Bldg. 5845 DSN: 467-2930 CIV: 09802-83-2930
Movie Theater Bismarck Bldg. 5844 DSN: 467-1790 CIV: 09802-83-1790

AAFES Auto Garage and Parts Store (Car Care Center) Bismarck Bldg. 5903 CIV: 09802-953-868
Take Soldiers/Families on a general tour around Shipton Barracks 

(Urlas) to point out:
Alterations Shop Urlas Main PX CIV 09802-958-1629

Military Clothing and Sales Urlas Main PX CIV 09802-958-1629
Car Wash/Vacuum Cleaner for cars/Gas Station Urlas Main PX CIV 09802-958-1629

Auto Skills Center Urlas Main PX CIV 09802-958-1629
Commissary/PX Urlas Main PX CIV 09802-958-1629
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