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10 March 2016
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Katterbach Fitness Center

IMCOM delivers and integrates base support to enable readiness
for a self-reliant and globally-responsive All Volunteer Army
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« Surveys are an additional tool to assist commanders in assessing their Sponsorship Program.

« Surveys provide direct information from in-processing soldiers to their commanders.

e Surveys are not used to beat up individual sponsors, but to show shortfalls in the program.
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Sponsors b
Gains » ) . .
Welcome to ... ,Management Application. This
application prprojected Arrvals , ed tool to appoint sponsors and
retrieve relat questionnaires age the Sponsorship Program.
NEW as of 27 March 2012--->Updated Mainte Statistics r input of list of Soldiers Who have taken the Sponsorship Training at your Unit.
This allows you to enter the 551 Unit Location Lookup nonsor Training Class and update your pool of trained Sponsors.

View Welcome Letter
Sponst gyryey Reports

Arriva Survey Comments fith Gains With Out

With « - 607 Sponsors: 78
User List P

a | M P
Each Soldier is required to complete the USAREUR Sponsorship Survey during in-processing.

The results are posted in two locations. To review the multiple choice answers, hover over the
“Reports” category on the toolbar and the select “Survey Reports.”
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SPONSORSHIP MANAGEMENT APPLICATION

Welcomer WILLTAM A LUMNA

Organization: KAISERSLAUTERN
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SPONSORSHIP SURVEY REPORT....

Select a UIC to view stats on a Unit in the list.

ALL -

From: To:
Choose date range or leave dates blank for full report

[ Generate Report ]

DATE RANGE FROM: 201005032 TO: 20140821 TOTAL h i N NS A oo W %o MN o M/SA
PINPOINT RECEIVED 765 623 85 57 81.00 11.00 7.00
USED EASI-GATE 718 478 183 906 67.00 25.00 13.00
USED SITES FE 298 3202 64 5Z2.00 40.00 .00
SPONSOR APPOINTED FE4 671 69 24 88.00 9.00 2.00
WELCOME LETTER RECEIVED 7ed 5732 165 26 75.00 22.00 2.00
sSAW SPOMNSORSHIP MANAGEMENT WELCOME LETTER ON WEDB 7o 272 294 98 49.00 328.00 13.00
CONTACT MADE WITH SPONSOR F632 625 102 36 82 .00 12.00 5.00
SPONSOR ANSWERED QUESTIONS BEFORE ARRIWVAL 762 612 84 66 20.00 11.00 9.00
INPROCESSED THROUGH FGRC 752 571 140 41 76.00 19.00 5.00
SPONSOR GREETED SOLDIER FE4 650 S9 25 85.00 1z.00 .00
HOUSING NEEDS MET 762 640 85 327 24.00 11.00 5.00
PINPOINT CHANGED FE2 145 509 io0s 19.00 &7.00 14.00
REQUIRED RELOCATIOMN TO NEW CMTY 416 [=1=] 220 158 15.00 49.00 35.00
HAD MORE THAMN ONE SPONSOR 759 295 435 29 29.00 57.00 4.00
SPONSOR HAD MORE THAN ONE PERSOMN TO SPONSOR 759 201 502 55 26.00 66.00 7.00
ADVERSELY_AFFECTED_SPONSORSHIP 728 &7 264 397 S.00 36.00 55.00
WORKED BEFORE COMPLETING INPROCESSIMNG 757 156 560 41 21.00 74.00 5.00
CHILD CARE AVAILABLE DURING INPROCESSING 759 147 76 536 19.00 10.00 71.00
SPONSOR AVAILABLE WHEMN NEEDED 756 G028 114 324 280.00 15.00 4.00
SPONSOR_AMNSWERED_QUESTIONS_AFTER 761 671 54 36 88.00 7.00 5.00

First, select the UIC you want to see statistics for. Next select the time frame for results you
want to see by clicking each calendar icon and selecting the date range. Finally, click
“Generate Report.”
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SPONSORSHIP MANAGEIVENT APPLICATION

Welcomes WITLLLAM A LUNA

Organization: KAISERSLAUTERMN

N =
Plhome ES Sponsorship Mgmt Reports mhﬂaintenance eHelp
SPONSORSHIP SURVEY REPORT....

Select a UIC to wview stats on a Unit in the list.
ALL -~

From: To:

Choose date range or leawve dates blank for full report

[ Generate Report ]

DATE RANGE FROM: 20100503 TO: 20140821 TOTAL h 4 [ 4] N/ A o W o N o NS A
PINPOINT RECEIVED =13 52Z 85 57 81.00 11.00 7.00
USED EASI-GATE 7158 478 183 96 67.00 25.00 13.00
USED SITES TE4 398 302 649 52.00 40.00 8.00
SPONSOR APPOINTED 754 571 69 24 88.00 9.00 3.00
WELCOME LETTER RECEIVED TE4 573 165 26 75.00 22.00 3.00
sSAW SPONSORSHIP MANAGEMENT WELCOME LETTER OMN WEB 754 372 294 98 49.00 28.00 13.00
COMNTACT MADE WITH SPONSOR 763 625 102 36 82.00 13.00 5.00
SPOMNSOR AMNSWERED QUESTIONS BEFORE ARRIWVAL Fez 512 84 56 20.00 11.00 9.00
INPROCESSED THROUGH FGRC 752 571 140 41 F6.00 129.00 5.00
SPOMNSOR GREETED SOLDIER TE4 550 89 25 85.00 12.00 3.00
HOUSING NEEDS MET 762 540 85 37 84.00 11.00 5.00
PINPOINT CHANGED 762 145 509 108 19.00 &67.00 14.00
REQUIRED RELOCATION TO NEW CMTY 446 58 220 isg 15.00 49.00 35.00
HAD MORE THAN ONE SPONSOR 759 295 435 29 39.00 57.00 4.00
SPOMNSOR HAD MORE THAMN OMNE PERSOMN TO SPOMSOR 759 201 S03 55 26.00 66.00 7.00
ADVERSELY_AFFECTED_SPOMNSORSHIP 728 57 264 397 9.00 26.00 S55.00
WORKED BEFORE COMPLETING INPROCESSING 757 156 560 41 21.00 F4.00 5.00
CHILD CARE AVAILABLE DURING INPROCESSING 759 147 76 536 19.00 10.00 71.00
SPONSOR AVAILABLE WHEN NMEEDED 756 s08 114 324 80.00 15.00 4.00
SPOMNSOR_ANSWERED_QUESTIONS_AFTER 761 671 54 36 88.00 7.00 5.00

You will now see a report detailing the answers for a multitude of questions related to Sponsorship and In-
Processing. Because these reports are grouped by UIC, you will have to select alternate UICs and generate separate
reports for each.
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Welcome to a0 ,lanagement Application. This
application priprojected Arrivals , ed tool to appoint sponsors and
retrieve relat questionnaires age the Sponsorship Program.
NEW as of 27 March 2012--->Updated Mainte Statistics rinput of list of Soldiers Who have taken the Sponsorship Training at your Unit.
This allows you to enter the §5I Unit Location Lookup ponsor Training Class and update your pool of trained Sponsors.

View Welcome Letter
Sponst gyryey Reports
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To review the comments each Soldier provided, hover over the “Reports” category on
the toolbar and the select “Survey Comments.”
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SPONSORSHIP SURVEY COMMENTS

Select a UIC to view comments...

ALL bs

From: To:
Choose date range or leave dates blank for full report

Generate Report

SPONSOR
NAME:

Why

is

the
sponsorship
program
not

working
well?

SSG Leis E-6

in my own personal expierince my sponser was being called and relied on by alot more peole than just myself.

CPF
COMMENTS:

CPF personnel on Kleber Kaserne are very helpful, service was great.

SPONSOR
NAME:

SPONSOR
COMMENTS:
FGRC
COMMENTS:
SGATE —_
COMMENTS:

UNIT
COMMENTS:

Why

NA

Upon return, my sponsor was not involved with my inprocessing at all. The MAJOR DOWN FALL WAS MY ABILITY TO FIND SUITABLE HOUSING.

The reception was very professional.

Good, professional, and disciplined.
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Sponsorship In—-Processing Survey

Sponsorship In-Processing Survey - Results of this survey are used to assess and improve the gquality of the Army Sponsorship Program.

Instructions

You will mneed a copy of your re-assignment order to complete this survey. No personally identifiable information is
collected.
You will be required to PRIMNT the last screen BEFORE wyou submit yvour survey.

Total Questions: 22
Estimated Completion Time: 5 minutes

rralce This Squ-ue‘yl k:ancell

Accessibility,/Section 508 wviewPoints! (Blogs) Contact Us Disclaimer Forum Link to Us Mew Features on Armmy OneSource Mewsletter Sign Up
Securty and Privacy Site Map Support

ARMY OneSourc = i
Search Army OneSource_

IMCOM Sponsorship Survey is the second survey that is required to be completed.
It can be found at http://www.myarmyonesource.com/inprocessing.
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Baumholder Community In-processing AAR
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Do you have a sponsor?

Did youwr sponsor make contact with youw prior to arrival 2

Diid you correspond with your sponsor on maore than one ocassion?

Did ywouw ahaays have the same person as a sponsor?

Do you believe your sponsorship was adeguate ?

DUring iNn-pProcessing was your sponsar available to assist youw with isswes?

Would you recommend your sponsor for positiv recog niton ?

what unit are you with?

On a scale of 1 to 10 [1=warst, 10=best] how would you rate youwr sponsorship?

WwWhat improvements do you suggest for sponsorship?
1

=| [=] 1= 1= [=] 1Z] |=£

ES if ¥YES, Sponsor (full) namea:




Reference Information

For more Iinformation, please contact
the Sponsorship Survey Liaison at DSN 467-3300
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Questions?
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“Sustain, Support and Defend”




