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Housing Office

How We House Soldiers

The Garrison Commander is the approving authority to authorize bona fide single Soldiers 

(who would normally be required to reside in the barracks) to live off-post

Soldier arrives to 

Germany

If Soldier is:

A bona fide bachelor

Has dependents but is on an 

unaccompanied tour
SSG and below 

YES

Refer to Housing Office for 

Housing Options for On/Off 

Post

NO

SM is issued a room from their unit barracks manager



What NOT to Ship if Unaccompanied

Housing Division

• Do not ship more than 1700 pounds for  E1/E4, 2500 pounds for E5/E6, as it will 

not fit into a Barracks room and Gov funded storage will not be provided.

• Do not ship furniture (bed, dresser, couch), this will be provided for you.

• Do not ship any major appliances such as washers, dryers, or refrigerators.

• Do not ship Pets they are not permitted in any barracks or SBEQ/BOQ.

What to Ship if Unaccompanied
 Any items allowed in unaccompanied/household baggage: 

bed linen, kitchen items such as cooking utensils, dishes, glasses and 

silverware, iron, ironing board, small appliances, floor care items, TV, 

radio/alarm clock, small audio/video electronics, fan, personal items, small 

sports items, etc. 

Caution: Most barracks are wired for German 220 voltage. US appliances will not 

work unless the appliance is rated for dual voltage. The 110 appliances will only 

work with a transformer which is available at the PX or thrift store.



Accompanied Soldiers &

Unaccompanied E-7 and above

Ansbach Housing Office

 Make sure the designated sponsor is present (isn’t going on leave, TDY, the field 

or has other missions that interfere with their sponsorship duties. Contact your 

incoming personnel early (3-5 months prior to arrival). Provide them the USAG 

Ansbach Housing web address: http://www.12cab.army.mil/Housing.html

 Inquire about the number family members arriving in Country with the Soldier. 

Inquire if they have any pets. Make sure adequate transportation is available daily. 

 Contact lodging at least 30 days in advance to arrange the families stay. Do not 

contact off base lodging before checking the availability of on base lodging first; 

make sure to inform lodging of any pets. 

 If lodging on base is NOT available, a Statement of non-availability is required     

for TLA (Temporary Lodging Allowance) reimbursement. 

http://www.12cab.army.mil/Housing.html


Accompanied Soldiers &

Unaccompanied E-7 and above

Ansbach Housing Office

 The number of TLA days is authorized by the Housing office, don’t send Soldiers to 

the hotel without making sure they are authorized TLA. 

 Housing waitlist times vary depending on category and bedroom count as well as 

the number of incoming and outgoing Soldiers.

 General school information is available on the Garrison web page: 

http://www.ansbach.army.mil/Schools.html

The Housing Referral Office (HRO) is located at Bismarck Kaserne

Customer Service Hours

Monday – Friday 07:30- 16:00 hours

Closed for training Fridays 08:00 – 12:00

For further Housing Referral information

https://www.housing.army.mil/#!pg=post&sp=welcome

http://www.ansbach.army.mil/Schools.html
https://www.housing.army.mil/#!pg=post&sp=welcome


Reference Information

For more information, please contact 

the Housing Sponsorship

Liaison at DSN 467-2943



INSTALLATION MANAGEMENT COMMAND

“Sustain, Support and Defend”

END OF BRIEF


