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Figure 401-11.  USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification 
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	CHAPTER 401  GENERAL PERSONAL PROPERTY PROVISIONS 
	CHAPTER 401  GENERAL PERSONAL PROPERTY PROVISIONS 
	A. PURPOSE 
	This chapter prescribes procedures and guidance and assigns responsibilities for performing traffic management functions initiated or sponsored by Department of Defense (DoD) customers, United States (U.S.) Coast Guard (USCG) members and Nonappropriated Fund (NAF) employees for the movement and storage of personal property and mobile homes.  This chapter does not apply to USCG civilian employees as their allowances are prescribed by the Federal Travel Regulation and Homeland Security policy. 
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	B. PROCEDURES 
	1. The United States Transportation Command (USTRANSCOM), in conjunction with the Services/Agencies and theater commands, provides technical direction and supervision over all traffic management functions incident to DoD passenger, cargo, mobility, personal property movements, customs activities, and management of intermodal containers and System 463L pallet and net assets within the Defense Transportation System (DTS) during peace and time of war.  Quality service to the customer is given primary emphasis 
	1. The United States Transportation Command (USTRANSCOM), in conjunction with the Services/Agencies and theater commands, provides technical direction and supervision over all traffic management functions incident to DoD passenger, cargo, mobility, personal property movements, customs activities, and management of intermodal containers and System 463L pallet and net assets within the Defense Transportation System (DTS) during peace and time of war.  Quality service to the customer is given primary emphasis 
	1. The United States Transportation Command (USTRANSCOM), in conjunction with the Services/Agencies and theater commands, provides technical direction and supervision over all traffic management functions incident to DoD passenger, cargo, mobility, personal property movements, customs activities, and management of intermodal containers and System 463L pallet and net assets within the Defense Transportation System (DTS) during peace and time of war.  Quality service to the customer is given primary emphasis 

	2. Military air and ocean transportation resources, under the control of the Air Mobility Command (AMC) or the Military Sealift Command (MSC), must be used to the maximum extent. 
	2. Military air and ocean transportation resources, under the control of the Air Mobility Command (AMC) or the Military Sealift Command (MSC), must be used to the maximum extent. 

	3. The movement of household goods (HHG) by air is subject to the following considerations: 
	3. The movement of household goods (HHG) by air is subject to the following considerations: 

	a. Personal property must be airlifted by AMC or commercial air Transportation Service Providers (TSPs) and from those hard-lift areas designated by DoD Components. 
	a. Personal property must be airlifted by AMC or commercial air Transportation Service Providers (TSPs) and from those hard-lift areas designated by DoD Components. 
	a. Personal property must be airlifted by AMC or commercial air Transportation Service Providers (TSPs) and from those hard-lift areas designated by DoD Components. 

	b. Personal property shipments may be accomplished/made via AMC where Transportation Priority 4 (TP-4) tariff rates are available in other than hard-lift areas. 
	b. Personal property shipments may be accomplished/made via AMC where Transportation Priority 4 (TP-4) tariff rates are available in other than hard-lift areas. 

	c. Commercial airlift as part of an International Through Government Bill of Lading (ITGBL) shipment may be used when both surface and AMC transportation between other than hard-lift areas do not satisfy the customer’s shipment requirements. 
	c. Commercial airlift as part of an International Through Government Bill of Lading (ITGBL) shipment may be used when both surface and AMC transportation between other than hard-lift areas do not satisfy the customer’s shipment requirements. 


	4. Transportation shipment and cost data is captured in the Defense Personal Property System (DPS) and reported to USTRANSCOM annually on a fiscal year basis.  Shipment and cost data is reported for Through Government Bill of Lading (TGBL) moves, Nontemporary Storage (NTS), local drayage, Direct Procurement Method (DPM) contractual services/line-haul (LH), intratheater movements, and personally procured transportation payments.  When shipments are transported via military airlift and sealift, such shipment 
	4. Transportation shipment and cost data is captured in the Defense Personal Property System (DPS) and reported to USTRANSCOM annually on a fiscal year basis.  Shipment and cost data is reported for Through Government Bill of Lading (TGBL) moves, Nontemporary Storage (NTS), local drayage, Direct Procurement Method (DPM) contractual services/line-haul (LH), intratheater movements, and personally procured transportation payments.  When shipments are transported via military airlift and sealift, such shipment 

	5. Change notification to all rate solicitations must be coordinated with the DoD Components when they affect operations, policy, procedures, and/or affect cost of the program. 
	5. Change notification to all rate solicitations must be coordinated with the DoD Components when they affect operations, policy, procedures, and/or affect cost of the program. 


	6. DoD activities are required to use the DTS services outlined in this regulation except when they are Service-unique or theater-assigned transportation assets.  Required DTS services, for the purpose of this regulation, include all services provided by the Transportation Component Commands (TCCs) and other agencies on their behalves. 
	6. DoD activities are required to use the DTS services outlined in this regulation except when they are Service-unique or theater-assigned transportation assets.  Required DTS services, for the purpose of this regulation, include all services provided by the Transportation Component Commands (TCCs) and other agencies on their behalves. 
	6. DoD activities are required to use the DTS services outlined in this regulation except when they are Service-unique or theater-assigned transportation assets.  Required DTS services, for the purpose of this regulation, include all services provided by the Transportation Component Commands (TCCs) and other agencies on their behalves. 

	a. Deviations or exemptions will not be approved unless the user establishes that the Defense Transportation Regulation (DTR) does not provide workable methods or procedures.  The DTR accommodates technological improvements; however, prior to tests of innovative procedures within selected segments of the DTS, the DTR Administration Office and all Agencies concerned must be advised.  DTR users involved in the development of advanced logistics systems must establish liaison with the DoD DTR system administrat
	a. Deviations or exemptions will not be approved unless the user establishes that the Defense Transportation Regulation (DTR) does not provide workable methods or procedures.  The DTR accommodates technological improvements; however, prior to tests of innovative procedures within selected segments of the DTS, the DTR Administration Office and all Agencies concerned must be advised.  DTR users involved in the development of advanced logistics systems must establish liaison with the DoD DTR system administrat

	b. Maximum use is made of Automatic Information Systems (AIS), Defense Switched Network (DSN), Electronic Data Interchange (EDI), electronic mail (e-mail), Facsimile (fax), Worldwide Web (WWW), Defense Message System, Automatic Identification Technology (AIT), and the Defense Data Network (DDN) to speed the exchange of DTR data.  Services, Agencies, and theater commands establish communications methods for clearance authorities, terminals, and related activities requiring DTR data. 
	b. Maximum use is made of Automatic Information Systems (AIS), Defense Switched Network (DSN), Electronic Data Interchange (EDI), electronic mail (e-mail), Facsimile (fax), Worldwide Web (WWW), Defense Message System, Automatic Identification Technology (AIT), and the Defense Data Network (DDN) to speed the exchange of DTR data.  Services, Agencies, and theater commands establish communications methods for clearance authorities, terminals, and related activities requiring DTR data. 

	c. DTR documents are not classified unless the sponsoring Service assigns a security classification in accordance with (IAW) DoD Manual (DoDM) 5200.01, Information Security Program, Volume 1-4.  The General Services Administration (GSA) assigns a security classification IAW Office of the Administrator Publication 1025.2D, HB, Classified National Security Information.  When so classified, the integrity of the classification is protected within the DTS.  Classified cargo must be moved IAW procedures in DTR Pa
	c. DTR documents are not classified unless the sponsoring Service assigns a security classification in accordance with (IAW) DoD Manual (DoDM) 5200.01, Information Security Program, Volume 1-4.  The General Services Administration (GSA) assigns a security classification IAW Office of the Administrator Publication 1025.2D, HB, Classified National Security Information.  When so classified, the integrity of the classification is protected within the DTS.  Classified cargo must be moved IAW procedures in DTR Pa


	C. DTR PROGRAM ADMINISTRATION 
	1. In order to streamline the process for making changes to this Regulation, coordination and publication of changes to DTR 4500.9-R, The Defense Transportation Regulation, are accomplished IAW Department of Defense Directive (DoDD) 4500.09E, Transportation and Traffic Management. 
	1. In order to streamline the process for making changes to this Regulation, coordination and publication of changes to DTR 4500.9-R, The Defense Transportation Regulation, are accomplished IAW Department of Defense Directive (DoDD) 4500.09E, Transportation and Traffic Management. 
	1. In order to streamline the process for making changes to this Regulation, coordination and publication of changes to DTR 4500.9-R, The Defense Transportation Regulation, are accomplished IAW Department of Defense Directive (DoDD) 4500.09E, Transportation and Traffic Management. 

	2. DTR Action Officer (AO) Working Group members will submit proposed changes after coordination through their Service channels, as applicable, to the USTRANSCOM DTR administrator.  Proposed changes will contain: 
	2. DTR Action Officer (AO) Working Group members will submit proposed changes after coordination through their Service channels, as applicable, to the USTRANSCOM DTR administrator.  Proposed changes will contain: 

	a. Subject:  Include DTR part number, page number, and paragraph and/or sub-paragraph or Appendix. 
	a. Subject:  Include DTR part number, page number, and paragraph and/or sub-paragraph or Appendix. 

	b. Issue:  Explain the issue in detail and include possible interface and impacts on existing Logistic Systems. 
	b. Issue:  Explain the issue in detail and include possible interface and impacts on existing Logistic Systems. 

	c. Recommendation:  Provide proposed wording for the regulation. 
	c. Recommendation:  Provide proposed wording for the regulation. 

	d. Justification:  Include justification and identify known advantages and disadvantages of the proposed change. 
	d. Justification:  Include justification and identify known advantages and disadvantages of the proposed change. 

	e. Systems Impact/Resource Implications:  Identify the known impacts on automated systems and interfaces, whether additional funding will be required to support systems changes, and the estimated timeline for implementation of systems changes.  Identify any other known resource costs associated with the proposed change. 
	e. Systems Impact/Resource Implications:  Identify the known impacts on automated systems and interfaces, whether additional funding will be required to support systems changes, and the estimated timeline for implementation of systems changes.  Identify any other known resource costs associated with the proposed change. 


	3. The DoD DTR administrator is responsible for staffing proposed changes via e-mail.  Proposed changes will be submitted to the USTRANSCOM DTR point of contact (POC) via e-mail, utilizing the format identified in Paragraph C.2., above. 
	3. The DoD DTR administrator is responsible for staffing proposed changes via e-mail.  Proposed changes will be submitted to the USTRANSCOM DTR point of contact (POC) via e-mail, utilizing the format identified in Paragraph C.2., above. 
	3. The DoD DTR administrator is responsible for staffing proposed changes via e-mail.  Proposed changes will be submitted to the USTRANSCOM DTR point of contact (POC) via e-mail, utilizing the format identified in Paragraph C.2., above. 

	a. Unless the proposed change is of a critical, time sensitive nature, the proposed change will be held until the next anticipated update for that specific part of the DTR. 
	a. Unless the proposed change is of a critical, time sensitive nature, the proposed change will be held until the next anticipated update for that specific part of the DTR. 

	b. Upon approval, formal changes will be released in one of three different formats; a completely revised/re-issued publication, an interim update, or as an “expedited change.”  The coordination process for revised/reissued publications and interim updates, are the same, and are addressed in Paragraph C.3.c., below.  Expedited changes are addressed in Paragraph C.3.d., below. 
	b. Upon approval, formal changes will be released in one of three different formats; a completely revised/re-issued publication, an interim update, or as an “expedited change.”  The coordination process for revised/reissued publications and interim updates, are the same, and are addressed in Paragraph C.3.c., below.  Expedited changes are addressed in Paragraph C.3.d., below. 

	c. AO group members will be notified by e-mail of a proposed change package.  E-mail will provide a link to the coordination website established exclusively for staffing the proposed change.  The AO group members will be able to access all files required for reviewing the proposed changes to include comment matrices.  AO group members will have 45 calendar days to respond to the proposed change package.  If an individual Service/Agency AO group member feels that the proposed change package requires internal
	c. AO group members will be notified by e-mail of a proposed change package.  E-mail will provide a link to the coordination website established exclusively for staffing the proposed change.  The AO group members will be able to access all files required for reviewing the proposed changes to include comment matrices.  AO group members will have 45 calendar days to respond to the proposed change package.  If an individual Service/Agency AO group member feels that the proposed change package requires internal


	d. If a proposed change is of a critical or time sensitive nature, the proposed change may be coordinated as an “expedited” change, at the AO and then the Oversight Working group levels, as outlined above.  Unlike a formal change, an expedited change will typically address only one specific issue (e.g., an issue involving safety), and may be coordinated under an accelerated time frame, provided all parties agree. 
	4. DTR Oversight Working Group and AO Working Group Members are established for each of the individual parts of the DTR.   
	4. DTR Oversight Working Group and AO Working Group Members are established for each of the individual parts of the DTR.   
	4. DTR Oversight Working Group and AO Working Group Members are established for each of the individual parts of the DTR.   

	a. The Working Groups are composed of members from the Office of the Deputy Assistant Secretary of Defense – Transportation Policy (DASD-TP), United States Army (USA) G4, United States Air Force (USAF) A4, United States Navy (USN) N4, and the United States Marine Corps (USMC) (LPD).  
	a. The Working Groups are composed of members from the Office of the Deputy Assistant Secretary of Defense – Transportation Policy (DASD-TP), United States Army (USA) G4, United States Air Force (USAF) A4, United States Navy (USN) N4, and the United States Marine Corps (USMC) (LPD).  
	a. The Working Groups are composed of members from the Office of the Deputy Assistant Secretary of Defense – Transportation Policy (DASD-TP), United States Army (USA) G4, United States Air Force (USAF) A4, United States Navy (USN) N4, and the United States Marine Corps (USMC) (LPD).  

	b. As necessary, members may also include the Joint Staff (JS) J4, Combatant Commands, USCG, Defense Logistics Agency (DLA),  Defense Contract Management Agency (DCMA), Defense Travel Management Office (DTMO), General Services Administration (GSA), Department of Homeland Security’s Customs and Border Protection (CBP) and Transportation Security Administration (TSA), United States Department of Agriculture’s (USDA’s) Animal and Plant Health Inspection Service (APHIS), and other Defense/Federal agencies as ne
	b. As necessary, members may also include the Joint Staff (JS) J4, Combatant Commands, USCG, Defense Logistics Agency (DLA),  Defense Contract Management Agency (DCMA), Defense Travel Management Office (DTMO), General Services Administration (GSA), Department of Homeland Security’s Customs and Border Protection (CBP) and Transportation Security Administration (TSA), United States Department of Agriculture’s (USDA’s) Animal and Plant Health Inspection Service (APHIS), and other Defense/Federal agencies as ne



	D. INDIVIDUAL MISSIONS, ROLES, AND RESPONSIBILITIES 
	For individual missions, roles, and responsibilities refer to 
	For individual missions, roles, and responsibilities refer to 
	https://www.ustranscom.mil/dtr/individual_missions_roles_and_responsibilities.pdf
	https://www.ustranscom.mil/dtr/individual_missions_roles_and_responsibilities.pdf

	. 

	E. ASSIGNMENT OF AREA OF RESPONSIBILITY (AOR) 
	1. This paragraph applies to all DoD-sponsored personal property shipments worldwide, but does not apply to the processing of claims for loss or damage to personal property.  For claims procedures, see regulations of the Service/Agency concerned. 
	1. This paragraph applies to all DoD-sponsored personal property shipments worldwide, but does not apply to the processing of claims for loss or damage to personal property.  For claims procedures, see regulations of the Service/Agency concerned. 
	1. This paragraph applies to all DoD-sponsored personal property shipments worldwide, but does not apply to the processing of claims for loss or damage to personal property.  For claims procedures, see regulations of the Service/Agency concerned. 
	1. This paragraph applies to all DoD-sponsored personal property shipments worldwide, but does not apply to the processing of claims for loss or damage to personal property.  For claims procedures, see regulations of the Service/Agency concerned. 

	2. DoD Components: 
	2. DoD Components: 


	a. Establish or transfer the AOR in coordination with the Commander (CDR), Military Surface Deployment and Distribution Command (SDDC) 
	a. Establish or transfer the AOR in coordination with the Commander (CDR), Military Surface Deployment and Distribution Command (SDDC) 

	b. Review and coordinate the Memorandum of Understanding (MOU) with the military staff Agencies' controlling manpower, resources, and funding 
	b. Review and coordinate the Memorandum of Understanding (MOU) with the military staff Agencies' controlling manpower, resources, and funding 

	c. Serve as the POC for activities and installations under their jurisdiction to resolve problems concerning the assignment of the AOR. 
	c. Serve as the POC for activities and installations under their jurisdiction to resolve problems concerning the assignment of the AOR. 

	3. Transportation Officers (TOs) (Personal Property Shipping Offices [PPSOs]/Personal Property Processing Offices [PPPOs]): 
	3. Transportation Officers (TOs) (Personal Property Shipping Offices [PPSOs]/Personal Property Processing Offices [PPPOs]): 
	3. Transportation Officers (TOs) (Personal Property Shipping Offices [PPSOs]/Personal Property Processing Offices [PPPOs]): 


	a. Coordinate through Service/Agency command channels on all matters relating to the assignment of the AOR 
	a. Coordinate through Service/Agency command channels on all matters relating to the assignment of the AOR 

	b. Develop and process, through command channels, information required for the preparation and processing of a MOU 
	b. Develop and process, through command channels, information required for the preparation and processing of a MOU 

	c. Initiate a MOU. 
	c. Initiate a MOU. 

	4. AORs are established in the Continental United States (CONUS) and Alaska, as well as all overseas areas, except as otherwise designated in the Personal Property Consignment Instruction Guide (PPCIG).  The PPCIG can be found at 
	4. AORs are established in the Continental United States (CONUS) and Alaska, as well as all overseas areas, except as otherwise designated in the Personal Property Consignment Instruction Guide (PPCIG).  The PPCIG can be found at 
	4. AORs are established in the Continental United States (CONUS) and Alaska, as well as all overseas areas, except as otherwise designated in the Personal Property Consignment Instruction Guide (PPCIG).  The PPCIG can be found at 
	4. AORs are established in the Continental United States (CONUS) and Alaska, as well as all overseas areas, except as otherwise designated in the Personal Property Consignment Instruction Guide (PPCIG).  The PPCIG can be found at 
	https://tops.ppcigweb.sddc.army.mil/ppcig/menu/query/country.do
	https://tops.ppcigweb.sddc.army.mil/ppcig/menu/query/country.do

	. 




	F. INSTALLATION TRANSFER, ACTIVATION, AND DEACTIVATION PROCEDURES 
	1. Deactivation or Transfer of an Installation’s Assigned AOR. 
	1. Deactivation or Transfer of an Installation’s Assigned AOR. 
	1. Deactivation or Transfer of an Installation’s Assigned AOR. 
	1. Deactivation or Transfer of an Installation’s Assigned AOR. 


	a. When responsibilities are to be transferred from one installation or activity to another, the losing installation or activity must prepare a MOU/Interservice Support Agreement (ISSA).  A joint MOU/ISSA must be executed between the gaining and the losing installation or activity and a copy provided to the Service/Agency Headquarters (HQ).  When an agreement cannot be reached at the local level, the matter must be referred to the Service/Agency HQ. 
	a. When responsibilities are to be transferred from one installation or activity to another, the losing installation or activity must prepare a MOU/Interservice Support Agreement (ISSA).  A joint MOU/ISSA must be executed between the gaining and the losing installation or activity and a copy provided to the Service/Agency Headquarters (HQ).  When an agreement cannot be reached at the local level, the matter must be referred to the Service/Agency HQ. 

	b. The Service/Agency HQ must notify SDDC when agreements are final concerning the transfer of functional responsibility from one installation to another, the transfer of AOR, or the activation or deactivation of an installation.  The notifications must be timely to allow updating of this regulation and the PPCIG and the establishment of overall operational procedures. 
	b. The Service/Agency HQ must notify SDDC when agreements are final concerning the transfer of functional responsibility from one installation to another, the transfer of AOR, or the activation or deactivation of an installation.  The notifications must be timely to allow updating of this regulation and the PPCIG and the establishment of overall operational procedures. 

	c. All records and files must be transferred from the deactivated installation to the new responsible installation. 
	c. All records and files must be transferred from the deactivated installation to the new responsible installation. 

	d. Interservice and interdepartmental logistic support must follow the basic policies and principles prescribed in DoD policies. 
	d. Interservice and interdepartmental logistic support must follow the basic policies and principles prescribed in DoD policies. 

	2. Budget and Funding.  Each Service/Agency is assigned specific AOR for providing program-related services to all customers, regardless of their Service/Agency affiliation.  Within these AOR, each Service/Agency must provide administrative and operational support to the other Services/Agencies as a common service.  Such common servicing does not apply to industrial 
	2. Budget and Funding.  Each Service/Agency is assigned specific AOR for providing program-related services to all customers, regardless of their Service/Agency affiliation.  Within these AOR, each Service/Agency must provide administrative and operational support to the other Services/Agencies as a common service.  Such common servicing does not apply to industrial 
	2. Budget and Funding.  Each Service/Agency is assigned specific AOR for providing program-related services to all customers, regardless of their Service/Agency affiliation.  Within these AOR, each Service/Agency must provide administrative and operational support to the other Services/Agencies as a common service.  Such common servicing does not apply to industrial 



	fund activities that provide service only on a seller-buyer basis.  In these cases, the direct costs arising from the acquisition of services, including contract storage, bills of lading (BLs), and packing and containerization must be provided on a cross-servicing basis IAW regulations of the Service/Agency. 
	fund activities that provide service only on a seller-buyer basis.  In these cases, the direct costs arising from the acquisition of services, including contract storage, bills of lading (BLs), and packing and containerization must be provided on a cross-servicing basis IAW regulations of the Service/Agency. 
	fund activities that provide service only on a seller-buyer basis.  In these cases, the direct costs arising from the acquisition of services, including contract storage, bills of lading (BLs), and packing and containerization must be provided on a cross-servicing basis IAW regulations of the Service/Agency. 
	fund activities that provide service only on a seller-buyer basis.  In these cases, the direct costs arising from the acquisition of services, including contract storage, bills of lading (BLs), and packing and containerization must be provided on a cross-servicing basis IAW regulations of the Service/Agency. 



	G. PERSONAL PROPERTY COUNSELING 
	1. Personal Property Counseling: 
	1. Personal Property Counseling: 
	1. Personal Property Counseling: 

	a. The DPS provides the PPSO and PPPO counseling capability, as well as customer self-counseling capability, for all activities associated with processing shipments and/or storage of personal property effects for customers.  DPS counseling is available online 24/7 and may be accessed from most locations with a computer and Internet access.  Users of the DPS must obtain an Electronic Transportation Acquisition (ETA) system account (
	a. The DPS provides the PPSO and PPPO counseling capability, as well as customer self-counseling capability, for all activities associated with processing shipments and/or storage of personal property effects for customers.  DPS counseling is available online 24/7 and may be accessed from most locations with a computer and Internet access.  Users of the DPS must obtain an Electronic Transportation Acquisition (ETA) system account (
	a. The DPS provides the PPSO and PPPO counseling capability, as well as customer self-counseling capability, for all activities associated with processing shipments and/or storage of personal property effects for customers.  DPS counseling is available online 24/7 and may be accessed from most locations with a computer and Internet access.  Users of the DPS must obtain an Electronic Transportation Acquisition (ETA) system account (
	https://eta.sddc.army.mil
	https://eta.sddc.army.mil

	) to allow access to the DPS.  During self-counseling, the DPS provides the customer allowance information based on Rank, Branch of Service, type of authorizations/orders, and special circumstances.  The DPS also determines the responsible origin and destination shipping offices, provides customer information on what may/may not be shipped in HHG, and identifies both customer’s and TSP’s responsibilities at origin and destination. 


	b. PPSO/PPPO counseling will be available for customers electing to be counseled on their shipment and storage entitlements by a PPPO/PPSO.  PPPO/PPSO counseling will be conducted using the DPS.  The PPSO/PPPOs must provide a capability to support personal property counseling services for all DoD and USCG customers requiring personal property assistance within their AOR.  The PPSO/PPPO must inform customers of HHG and privately owned vehicle (POV) allowances, shipment restrictions, full replacement value (F
	b. PPSO/PPPO counseling will be available for customers electing to be counseled on their shipment and storage entitlements by a PPPO/PPSO.  PPPO/PPSO counseling will be conducted using the DPS.  The PPSO/PPPOs must provide a capability to support personal property counseling services for all DoD and USCG customers requiring personal property assistance within their AOR.  The PPSO/PPPO must inform customers of HHG and privately owned vehicle (POV) allowances, shipment restrictions, full replacement value (F

	c. Blue Bark shipments shipments will be handled with the upmost sensitivity, which requires increased oversight by the PPSO/PPPO.  DPS identifies each shipment with the word “BLUEBARK” clearly displayed next to the customer’s name.  The customer’s next of kin (NOK) may require additional assistance utilizing the DPS to accomplish any of the shipment, storage, delivery, and/or claims processes.  The PPSO/PPPO will provide the NOK all the assistance necessary, to include accessing ETA/DPS and/or communicatin
	c. Blue Bark shipments shipments will be handled with the upmost sensitivity, which requires increased oversight by the PPSO/PPPO.  DPS identifies each shipment with the word “BLUEBARK” clearly displayed next to the customer’s name.  The customer’s next of kin (NOK) may require additional assistance utilizing the DPS to accomplish any of the shipment, storage, delivery, and/or claims processes.  The PPSO/PPPO will provide the NOK all the assistance necessary, to include accessing ETA/DPS and/or communicatin

	d. DPS self-counseling will be available as follows: 
	d. DPS self-counseling will be available as follows: 

	(1) Except as noted, customers may use the self-counseling module in the DPS to arrange shipment and storage of their personal property.  Each of the Services has identified exceptions to the use of the DPS Self-Counseling: 
	(1) Except as noted, customers may use the self-counseling module in the DPS to arrange shipment and storage of their personal property.  Each of the Services has identified exceptions to the use of the DPS Self-Counseling: 
	(1) Except as noted, customers may use the self-counseling module in the DPS to arrange shipment and storage of their personal property.  Each of the Services has identified exceptions to the use of the DPS Self-Counseling: 
	(1) Except as noted, customers may use the self-counseling module in the DPS to arrange shipment and storage of their personal property.  Each of the Services has identified exceptions to the use of the DPS Self-Counseling: 
	(1) Except as noted, customers may use the self-counseling module in the DPS to arrange shipment and storage of their personal property.  Each of the Services has identified exceptions to the use of the DPS Self-Counseling: 
	(1) Except as noted, customers may use the self-counseling module in the DPS to arrange shipment and storage of their personal property.  Each of the Services has identified exceptions to the use of the DPS Self-Counseling: 

	(2) Army Exceptions: 
	(2) Army Exceptions: 





	(a) First/last personal property move 
	(a) First/last personal property move 

	(b) Storing or moving in conjunction with contingency orders 
	(b) Storing or moving in conjunction with contingency orders 

	(c) Storing or moving property in conjunction with a designated location move for dependents to an Outside CONUS (OCONUS) or non-foreign OCONUS location 
	(c) Storing or moving property in conjunction with a designated location move for dependents to an Outside CONUS (OCONUS) or non-foreign OCONUS location 


	(d) Not the property owner and using a Power of Attorney (POA) 
	(d) Not the property owner and using a Power of Attorney (POA) 
	(d) Not the property owner and using a Power of Attorney (POA) 

	(e) Moving personal property as NOK or summary courts officer. 
	(e) Moving personal property as NOK or summary courts officer. 

	(3) Air Force and Coast Guard Exceptions: 
	(3) Air Force and Coast Guard Exceptions: 
	(3) Air Force and Coast Guard Exceptions: 
	(3) Air Force and Coast Guard Exceptions: 
	(3) Air Force and Coast Guard Exceptions: 
	(3) Air Force and Coast Guard Exceptions: 

	(a) First/Last personal property move 
	(a) First/Last personal property move 





	(b) Not the property owner and using a POA 
	(b) Not the property owner and using a POA 

	(c) Moving personal property as NOK or summary courts officer. 
	(c) Moving personal property as NOK or summary courts officer. 
	(c) Moving personal property as NOK or summary courts officer. 
	(c) Moving personal property as NOK or summary courts officer. 
	(c) Moving personal property as NOK or summary courts officer. 
	(c) Moving personal property as NOK or summary courts officer. 

	(4) Navy Exception: 
	(4) Navy Exception: 






	Moving personal property as NOK or summary courts officer.  
	(5) Marine Corp Exceptions: 
	(5) Marine Corp Exceptions: 
	(5) Marine Corp Exceptions: 
	(5) Marine Corp Exceptions: 
	(5) Marine Corp Exceptions: 
	(5) Marine Corp Exceptions: 
	(5) Marine Corp Exceptions: 

	(a) Not the property owner and using a POA (with PPSO/PPPO assistance) 
	(a) Not the property owner and using a POA (with PPSO/PPPO assistance) 

	(b) Moving personal property as NOK or summary courts officer (with PPSO/PPPO assistance). 
	(b) Moving personal property as NOK or summary courts officer (with PPSO/PPPO assistance). 

	(6) If the customer elects to use the self-counseling module in the DPS, the customer will be advised to obtain an ETA log-in and password.  The customer will also be advised to maintain their log-in and password account for additional requirements in the DPS.  The customer will be advised to print a summary page of all data entered in the DPS during the counseling session for reference use.  Additionally, the customer must print and sign the DD Form 1797, Personal Property Counseling Checklist, 
	(6) If the customer elects to use the self-counseling module in the DPS, the customer will be advised to obtain an ETA log-in and password.  The customer will also be advised to maintain their log-in and password account for additional requirements in the DPS.  The customer will be advised to print a summary page of all data entered in the DPS during the counseling session for reference use.  Additionally, the customer must print and sign the DD Form 1797, Personal Property Counseling Checklist, 
	(6) If the customer elects to use the self-counseling module in the DPS, the customer will be advised to obtain an ETA log-in and password.  The customer will also be advised to maintain their log-in and password account for additional requirements in the DPS.  The customer will be advised to print a summary page of all data entered in the DPS during the counseling session for reference use.  Additionally, the customer must print and sign the DD Form 1797, Personal Property Counseling Checklist, 
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	, the DD Form 1299, 
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	, along with any other forms applicable to the move (e.g., customs forms, Alcohol, Tobacco, Firearms and Explosives forms).  The customer is required to provide the signed printed forms and a copy of their authorization/order to the PPPO/PPSO.  The PPPO/PPSO must print the forms if the customer is unable to print the forms. 


	(7) During self-counseling, the DPS provides the customer allowance, FRV, and customer and TSP shipment responsibilities.  In addition, the DPS provides information on the importance of completing the CSS, as well as contact information for technical assistance.  For questions not addressed in the DPS, the customer should contact the local PPPO/PPSO for assistance. 
	(7) During self-counseling, the DPS provides the customer allowance, FRV, and customer and TSP shipment responsibilities.  In addition, the DPS provides information on the importance of completing the CSS, as well as contact information for technical assistance.  For questions not addressed in the DPS, the customer should contact the local PPPO/PPSO for assistance. 

	(8) The customer can update any information in the DPS prior to the final submission of the application to the PPPO/PPSO for validation.  If the authorization/order should change after the application is submitted either through self or PPPO/PPSO counseling, the customer must contact the servicing PPPO/PPSO to make necessary changes.  If unforeseen events should arise after shipping arrangements have been made, the customer must immediately contact the PPPO/PPSO responsible for processing the shipment. 
	(8) The customer can update any information in the DPS prior to the final submission of the application to the PPPO/PPSO for validation.  If the authorization/order should change after the application is submitted either through self or PPPO/PPSO counseling, the customer must contact the servicing PPPO/PPSO to make necessary changes.  If unforeseen events should arise after shipping arrangements have been made, the customer must immediately contact the PPPO/PPSO responsible for processing the shipment. 





	2. DPS should contain shipment application and counseling checklist information and generate the DD Form 1797, 
	2. DPS should contain shipment application and counseling checklist information and generate the DD Form 1797, 
	2. DPS should contain shipment application and counseling checklist information and generate the DD Form 1797, 
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	, and DD Form 1299, 
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	. 


	a. Shipment Application (DD Form 1299).  Any PPPO/PPSO will assist the customer or their authorized representative in preparing a DD Form 1299 regardless of the customer’s Service/Agency affiliation, and submit the signed DD Form 1299 to the responsible origin PPSO along with supporting documents.  The PPSO/PPPO will print the DD Form 1299 and obtain a signature from the customer or authorized representative.  The original DD Form 1299, customer shipment authorization, POA or informal letter of authority, o
	a. Shipment Application (DD Form 1299).  Any PPPO/PPSO will assist the customer or their authorized representative in preparing a DD Form 1299 regardless of the customer’s Service/Agency affiliation, and submit the signed DD Form 1299 to the responsible origin PPSO along with supporting documents.  The PPSO/PPPO will print the DD Form 1299 and obtain a signature from the customer or authorized representative.  The original DD Form 1299, customer shipment authorization, POA or informal letter of authority, o
	a. Shipment Application (DD Form 1299).  Any PPPO/PPSO will assist the customer or their authorized representative in preparing a DD Form 1299 regardless of the customer’s Service/Agency affiliation, and submit the signed DD Form 1299 to the responsible origin PPSO along with supporting documents.  The PPSO/PPPO will print the DD Form 1299 and obtain a signature from the customer or authorized representative.  The original DD Form 1299, customer shipment authorization, POA or informal letter of authority, o
	a. Shipment Application (DD Form 1299).  Any PPPO/PPSO will assist the customer or their authorized representative in preparing a DD Form 1299 regardless of the customer’s Service/Agency affiliation, and submit the signed DD Form 1299 to the responsible origin PPSO along with supporting documents.  The PPSO/PPPO will print the DD Form 1299 and obtain a signature from the customer or authorized representative.  The original DD Form 1299, customer shipment authorization, POA or informal letter of authority, o
	a. Shipment Application (DD Form 1299).  Any PPPO/PPSO will assist the customer or their authorized representative in preparing a DD Form 1299 regardless of the customer’s Service/Agency affiliation, and submit the signed DD Form 1299 to the responsible origin PPSO along with supporting documents.  The PPSO/PPPO will print the DD Form 1299 and obtain a signature from the customer or authorized representative.  The original DD Form 1299, customer shipment authorization, POA or informal letter of authority, o





	travel authorization, and copies of all custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the shipment file. 
	travel authorization, and copies of all custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the shipment file. 
	travel authorization, and copies of all custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the shipment file. 
	travel authorization, and copies of all custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the shipment file. 
	travel authorization, and copies of all custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the shipment file. 
	travel authorization, and copies of all custom forms (when applicable) will be retained by the responsible PPPO/PPSO in the shipment file. 

	(1) Persons authorized to complete and submit the DD Form 1299, 
	(1) Persons authorized to complete and submit the DD Form 1299, 
	(1) Persons authorized to complete and submit the DD Form 1299, 
	(1) Persons authorized to complete and submit the DD Form 1299, 
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	, are: 


	(a) The customer. 
	(a) The customer. 
	(a) The customer. 

	(b) Any person acting under a current POA or an informal letter of authority signed by the customer. 
	(b) Any person acting under a current POA or an informal letter of authority signed by the customer. 

	(c) Dependent of customer (see Service regulations). 
	(c) Dependent of customer (see Service regulations). 

	(d) Other persons as authorized by the customer’s DoD Component regulation. 
	(d) Other persons as authorized by the customer’s DoD Component regulation. 

	(e) A commanding officer of an installation or the commanding officer’s designated representative. 
	(e) A commanding officer of an installation or the commanding officer’s designated representative. 

	(f) In cases of the customer’s death, DD Form 1300, Report of Casualty, 
	(f) In cases of the customer’s death, DD Form 1300, Report of Casualty, 
	(f) In cases of the customer’s death, DD Form 1300, Report of Casualty, 
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	, DD Form 2064, Certificate of Death Overseas, Summary Court Officer Appointment Order, or the Official Bulletin Notice can be used instead of orders as an attachment to the DD Form 1299.  Care will be exercised to ensure the property is shipped to the authorized next of kin or individual legally entitled to receive the property.  (See DTR Part IV, Chapter 410.)  Ensure “BLUEBARK” is annotated in a conspicuous place on all shipping documents. 






	b. DD Form 1797, 
	b. DD Form 1797, 
	b. DD Form 1797, 
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	.  The PPSO/PPPO will provide clarification and/or assistance (as needed) to customers utilizing the DPS self-counseling module.  When the DPS self-counseling is not utilized by the customer, the PPSO/PPPO will address all items contained on the DD Form 1797 when briefing the customer on all information required for their shipment or storage.  In addition, counseling will include (as a minimum) customer’s responsibilities to prepare for the move and their responsibilities during the time of pickup and deliv


	c. Professional Books, Papers, and Equipment (PBP&E) Allowances.  PBP&E allowance have changed for customers whose PCS orders are issued 1 May 2014 and after.  The new allowances limit PBP&E to 2,000 pounds net weight and no longer include personal computers and accompanying equipment, and/or awards presented for significant contributions while performing official duties. 
	c. Professional Books, Papers, and Equipment (PBP&E) Allowances.  PBP&E allowance have changed for customers whose PCS orders are issued 1 May 2014 and after.  The new allowances limit PBP&E to 2,000 pounds net weight and no longer include personal computers and accompanying equipment, and/or awards presented for significant contributions while performing official duties. 



	NOTE:  Customers whose orders were issued prior to 1 May 2014 are not subject to the PBP&E weight limitation and may include personal computers and accompanying equipment, and awards presented for significant contributions while performing official duties.  Customers who have transported more than 2,000 pounds of PBP&E overseas prior to the change will be grandfathered and allowed to return the same amount to the CONUS.  Please see the Joint Travel Regulation (JTR), Chapter 5, Part A, Section 5, Subsection 
	d. Customer Briefing.  Customers will also be briefed on unauthorized items, avoiding excess cost, Gypsy Moth, and shipment of alcohol and firearms (when applicable), TSP responsibilities to pack, pickup, one-time placement of items, unpacking and removal of debris, and any other applicable topics.  DPS will provide a printed copy of the DD Form 1797, 
	d. Customer Briefing.  Customers will also be briefed on unauthorized items, avoiding excess cost, Gypsy Moth, and shipment of alcohol and firearms (when applicable), TSP responsibilities to pack, pickup, one-time placement of items, unpacking and removal of debris, and any other applicable topics.  DPS will provide a printed copy of the DD Form 1797, 
	d. Customer Briefing.  Customers will also be briefed on unauthorized items, avoiding excess cost, Gypsy Moth, and shipment of alcohol and firearms (when applicable), TSP responsibilities to pack, pickup, one-time placement of items, unpacking and removal of debris, and any other applicable topics.  DPS will provide a printed copy of the DD Form 1797, 
	d. Customer Briefing.  Customers will also be briefed on unauthorized items, avoiding excess cost, Gypsy Moth, and shipment of alcohol and firearms (when applicable), TSP responsibilities to pack, pickup, one-time placement of items, unpacking and removal of debris, and any other applicable topics.  DPS will provide a printed copy of the DD Form 1797, 
	d. Customer Briefing.  Customers will also be briefed on unauthorized items, avoiding excess cost, Gypsy Moth, and shipment of alcohol and firearms (when applicable), TSP responsibilities to pack, pickup, one-time placement of items, unpacking and removal of debris, and any other applicable topics.  DPS will provide a printed copy of the DD Form 1797, 
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	 for the customer and the responsible PPSO/PPSO. 


	e. Paperwork Retention.  PPSO/PPO must retain a copy of the POA or informal letter of authority, or the dependent travel authorization, and copies of all custom forms (when applicable). 
	e. Paperwork Retention.  PPSO/PPO must retain a copy of the POA or informal letter of authority, or the dependent travel authorization, and copies of all custom forms (when applicable). 



	f. PPCIG.  Counselors during PPSO/PPPO counseling must review the PPCIG with the customer for the most current information to ensure the customer is aware of shipment restrictions/prohibitions and to ensure shipments are consigned to the proper destination.  During self-counseling, DPS must make the PPCIG available and advise the customer to review the PPCIG for shipment or import restrictions. 
	f. PPCIG.  Counselors during PPSO/PPPO counseling must review the PPCIG with the customer for the most current information to ensure the customer is aware of shipment restrictions/prohibitions and to ensure shipments are consigned to the proper destination.  During self-counseling, DPS must make the PPCIG available and advise the customer to review the PPCIG for shipment or import restrictions. 
	f. PPCIG.  Counselors during PPSO/PPPO counseling must review the PPCIG with the customer for the most current information to ensure the customer is aware of shipment restrictions/prohibitions and to ensure shipments are consigned to the proper destination.  During self-counseling, DPS must make the PPCIG available and advise the customer to review the PPCIG for shipment or import restrictions. 
	f. PPCIG.  Counselors during PPSO/PPPO counseling must review the PPCIG with the customer for the most current information to ensure the customer is aware of shipment restrictions/prohibitions and to ensure shipments are consigned to the proper destination.  During self-counseling, DPS must make the PPCIG available and advise the customer to review the PPCIG for shipment or import restrictions. 

	g. Customer’s Request for a Preferred-TSP.  In the DPS counseling, a customer may request the use of a preferred-TSP.  PPSO may honor a request for a preferred-TSP provided the preferred TSP is within the current shipment allocation quartile for the authorized origin and destination.  The PPSO is not authorized to allocate a shipment outside (above or below) the quartile currently being utilized to award shipments between the authorized origin and destination. 
	g. Customer’s Request for a Preferred-TSP.  In the DPS counseling, a customer may request the use of a preferred-TSP.  PPSO may honor a request for a preferred-TSP provided the preferred TSP is within the current shipment allocation quartile for the authorized origin and destination.  The PPSO is not authorized to allocate a shipment outside (above or below) the quartile currently being utilized to award shipments between the authorized origin and destination. 

	h. Customer’s Request for Non-Use of a Specific TSP.  If a customer requests a specific TSP not be tendered their shipment, PPSOs will honor this request provided the TSP is not the only TSP servicing the authorized origin and destination.  The customer should enter this request in the counseling module in DPS. 
	h. Customer’s Request for Non-Use of a Specific TSP.  If a customer requests a specific TSP not be tendered their shipment, PPSOs will honor this request provided the TSP is not the only TSP servicing the authorized origin and destination.  The customer should enter this request in the counseling module in DPS. 

	i. Use of Containerized Service (e.g., Code 2).  The PPSO is authorized to use Code 2 service when cost-effective, or when the PPSO determines it is necessary to meet the customer’s requirements.  The associated cost-comparison will use the rate on file for the next Best Value TSP scheduled to be allocated a shipment using the Code D and Code 2 Traffic Distribution Lists (TDLs).  If a customer requests the use of containerized service, the PPSO is authorized to honor this request, provided it is cost-effect
	i. Use of Containerized Service (e.g., Code 2).  The PPSO is authorized to use Code 2 service when cost-effective, or when the PPSO determines it is necessary to meet the customer’s requirements.  The associated cost-comparison will use the rate on file for the next Best Value TSP scheduled to be allocated a shipment using the Code D and Code 2 Traffic Distribution Lists (TDLs).  If a customer requests the use of containerized service, the PPSO is authorized to honor this request, provided it is cost-effect

	j. Short-Fuse Shipments.  For short-fuse shipments (notice of less than 5 GBDs), or for any changes, the pack/pickup dates must be finalized and entered in DPS NLT 1 GBD prior to the first scheduled pack/pickup date. 
	j. Short-Fuse Shipments.  For short-fuse shipments (notice of less than 5 GBDs), or for any changes, the pack/pickup dates must be finalized and entered in DPS NLT 1 GBD prior to the first scheduled pack/pickup date. 

	k. Pickup Dates.  The customer may identify in DPS the desired pickup date.  During the pre-move survey, the TSP may negotiate the actual pack and pickup dates and input those dates into DPS. 
	k. Pickup Dates.  The customer may identify in DPS the desired pickup date.  During the pre-move survey, the TSP may negotiate the actual pack and pickup dates and input those dates into DPS. 


	3. Mail-Out Applications.  When preparing an application with a pickup address outside the preparing offices AOR, the counseling office will provide a minimum of 14 days between the date the application is submitted and the customer’s desired pickup date. 
	3. Mail-Out Applications.  When preparing an application with a pickup address outside the preparing offices AOR, the counseling office will provide a minimum of 14 days between the date the application is submitted and the customer’s desired pickup date. 

	4. Delivery Dates.  During counseling, the customer can request a direct delivery and identify a desired delivery date (DDD).  The TSP and customer may negotiate multiple delivery dates; however, the customer and the TSP must establish an agreed (preferred) delivery date for entry into DPS.  Once these dates are established in DPS, the TSP and PPSO will be allowed to print the BL. 
	4. Delivery Dates.  During counseling, the customer can request a direct delivery and identify a desired delivery date (DDD).  The TSP and customer may negotiate multiple delivery dates; however, the customer and the TSP must establish an agreed (preferred) delivery date for entry into DPS.  Once these dates are established in DPS, the TSP and PPSO will be allowed to print the BL. 

	a. RDD.  DPS will display the RDD based on the Government-allowed transit time for the shipment weight, origin, and destination on the DD Form 1299.  Counselors will advise customers that the DPS provided RDD (Government transit time) is a guideline and the customer’s DDD will be used as the RDD when booking the shipment.  The customer’s DDD will become the RDD unless changed by further negotiation and agreement between the 
	a. RDD.  DPS will display the RDD based on the Government-allowed transit time for the shipment weight, origin, and destination on the DD Form 1299.  Counselors will advise customers that the DPS provided RDD (Government transit time) is a guideline and the customer’s DDD will be used as the RDD when booking the shipment.  The customer’s DDD will become the RDD unless changed by further negotiation and agreement between the 
	a. RDD.  DPS will display the RDD based on the Government-allowed transit time for the shipment weight, origin, and destination on the DD Form 1299.  Counselors will advise customers that the DPS provided RDD (Government transit time) is a guideline and the customer’s DDD will be used as the RDD when booking the shipment.  The customer’s DDD will become the RDD unless changed by further negotiation and agreement between the 
	a. RDD.  DPS will display the RDD based on the Government-allowed transit time for the shipment weight, origin, and destination on the DD Form 1299.  Counselors will advise customers that the DPS provided RDD (Government transit time) is a guideline and the customer’s DDD will be used as the RDD when booking the shipment.  The customer’s DDD will become the RDD unless changed by further negotiation and agreement between the 
	a. RDD.  DPS will display the RDD based on the Government-allowed transit time for the shipment weight, origin, and destination on the DD Form 1299.  Counselors will advise customers that the DPS provided RDD (Government transit time) is a guideline and the customer’s DDD will be used as the RDD when booking the shipment.  The customer’s DDD will become the RDD unless changed by further negotiation and agreement between the 





	customer and TSP.  Upon completion of the pre-move survey, if the customer and TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the Planned/Agreed Delivery Date field in DPS.  If the customer do not agree on revised dates, the TSP will meet the original RDD (Government transit time) and acknowledge this by reentering the original RDD (Government transit time) in the Planned/Agreed Delivery Date field in DPS.  Counselors must encourage customers to be flexible when establ
	customer and TSP.  Upon completion of the pre-move survey, if the customer and TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the Planned/Agreed Delivery Date field in DPS.  If the customer do not agree on revised dates, the TSP will meet the original RDD (Government transit time) and acknowledge this by reentering the original RDD (Government transit time) in the Planned/Agreed Delivery Date field in DPS.  Counselors must encourage customers to be flexible when establ
	customer and TSP.  Upon completion of the pre-move survey, if the customer and TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the Planned/Agreed Delivery Date field in DPS.  If the customer do not agree on revised dates, the TSP will meet the original RDD (Government transit time) and acknowledge this by reentering the original RDD (Government transit time) in the Planned/Agreed Delivery Date field in DPS.  Counselors must encourage customers to be flexible when establ
	customer and TSP.  Upon completion of the pre-move survey, if the customer and TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the Planned/Agreed Delivery Date field in DPS.  If the customer do not agree on revised dates, the TSP will meet the original RDD (Government transit time) and acknowledge this by reentering the original RDD (Government transit time) in the Planned/Agreed Delivery Date field in DPS.  Counselors must encourage customers to be flexible when establ
	customer and TSP.  Upon completion of the pre-move survey, if the customer and TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the Planned/Agreed Delivery Date field in DPS.  If the customer do not agree on revised dates, the TSP will meet the original RDD (Government transit time) and acknowledge this by reentering the original RDD (Government transit time) in the Planned/Agreed Delivery Date field in DPS.  Counselors must encourage customers to be flexible when establ
	customer and TSP.  Upon completion of the pre-move survey, if the customer and TSP have agreed to new dates, the TSP will enter the new agreed upon delivery date in the Planned/Agreed Delivery Date field in DPS.  If the customer do not agree on revised dates, the TSP will meet the original RDD (Government transit time) and acknowledge this by reentering the original RDD (Government transit time) in the Planned/Agreed Delivery Date field in DPS.  Counselors must encourage customers to be flexible when establ

	b. Keeping Customer’s Information Updated in DPS.  The customer must be counseled that it is essential to keep their contact and delivery information updated in DPS.  The customer may update the information in DPS or request the PPPO/PPSO to update the information for them.  The TSP and/or PPSO/PPPO must be able to contact the customer to assist in the movement of their personal property.  Failure to maintain up-to-date contact and delivery information in DPS may result in shipment delays and unnecessary st
	b. Keeping Customer’s Information Updated in DPS.  The customer must be counseled that it is essential to keep their contact and delivery information updated in DPS.  The customer may update the information in DPS or request the PPPO/PPSO to update the information for them.  The TSP and/or PPSO/PPPO must be able to contact the customer to assist in the movement of their personal property.  Failure to maintain up-to-date contact and delivery information in DPS may result in shipment delays and unnecessary st

	c. Customer and TSP Communication.  Communication between the TSP and the customer is imperative to achieve a successful move.  The customer will receive a toll free number prior to pickup to allow direct communication with the TSP.  The TSP must respond to the customer’s concerns within 24 hours from the initial call if received Monday through Friday and by close of business the first workday thereafter on inquiries received by the TSP on Saturdays, Sundays or legal (officially declared national) holidays.
	c. Customer and TSP Communication.  Communication between the TSP and the customer is imperative to achieve a successful move.  The customer will receive a toll free number prior to pickup to allow direct communication with the TSP.  The TSP must respond to the customer’s concerns within 24 hours from the initial call if received Monday through Friday and by close of business the first workday thereafter on inquiries received by the TSP on Saturdays, Sundays or legal (officially declared national) holidays.

	d. Loss and Damage and FRV. 
	d. Loss and Damage and FRV. 

	(1) FRV is the TSP’s maximum liability on each domestic HHG (dHHG –CONUS) shipment, international HHG (iHHG – overseas) shipment, and international Unaccompanied Baggage (iUB) shipment: 
	(1) FRV is the TSP’s maximum liability on each domestic HHG (dHHG –CONUS) shipment, international HHG (iHHG – overseas) shipment, and international Unaccompanied Baggage (iUB) shipment: 
	(1) FRV is the TSP’s maximum liability on each domestic HHG (dHHG –CONUS) shipment, international HHG (iHHG – overseas) shipment, and international Unaccompanied Baggage (iUB) shipment: 

	(a) $5,000 per shipment or $4.00 times the net weight of the HHG shipment, or the gross weight of the iUB shipment, in pounds, not to exceed $50,000, whichever is greater. 
	(a) $5,000 per shipment or $4.00 times the net weight of the HHG shipment, or the gross weight of the iUB shipment, in pounds, not to exceed $50,000, whichever is greater. 
	(a) $5,000 per shipment or $4.00 times the net weight of the HHG shipment, or the gross weight of the iUB shipment, in pounds, not to exceed $50,000, whichever is greater. 


	(2) For damage discovered on the day of delivery, the customer must complete the DoD Personal Property Program (DP3) Notification of Loss or Damage AT Delivery form, 
	(2) For damage discovered on the day of delivery, the customer must complete the DoD Personal Property Program (DP3) Notification of Loss or Damage AT Delivery form, 
	(2) For damage discovered on the day of delivery, the customer must complete the DoD Personal Property Program (DP3) Notification of Loss or Damage AT Delivery form, 
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	, which is provided by the TSP to the customer during delivery. 


	(3) For damage discovered after the delivery date, the customer must complete the DP3 Notification of Loss or Damage AFTER Delivery form, 
	(3) For damage discovered after the delivery date, the customer must complete the DP3 Notification of Loss or Damage AFTER Delivery form, 
	(3) For damage discovered after the delivery date, the customer must complete the DP3 Notification of Loss or Damage AFTER Delivery form, 
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	, provided by the TSP at delivery, within 75 days of the delivery date.  The preferred notification is via DPS.  


	(4) The customer must file their claim against the TSP in DPS within 9 months of delivery to be eligible for FRV. 
	(4) The customer must file their claim against the TSP in DPS within 9 months of delivery to be eligible for FRV. 






	e. Claims Counseling.  If the customer’s property is lost or damaged during the move, they may file a claim against the TSP.  The customer will have the option of quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The customer is authorized to submit claims based on FRV.  The TSP has the right to repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is responsible for obtaining all repair estimates. 
	e. Claims Counseling.  If the customer’s property is lost or damaged during the move, they may file a claim against the TSP.  The customer will have the option of quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The customer is authorized to submit claims based on FRV.  The TSP has the right to repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is responsible for obtaining all repair estimates. 
	e. Claims Counseling.  If the customer’s property is lost or damaged during the move, they may file a claim against the TSP.  The customer will have the option of quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The customer is authorized to submit claims based on FRV.  The TSP has the right to repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is responsible for obtaining all repair estimates. 
	e. Claims Counseling.  If the customer’s property is lost or damaged during the move, they may file a claim against the TSP.  The customer will have the option of quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The customer is authorized to submit claims based on FRV.  The TSP has the right to repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is responsible for obtaining all repair estimates. 
	e. Claims Counseling.  If the customer’s property is lost or damaged during the move, they may file a claim against the TSP.  The customer will have the option of quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The customer is authorized to submit claims based on FRV.  The TSP has the right to repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is responsible for obtaining all repair estimates. 
	e. Claims Counseling.  If the customer’s property is lost or damaged during the move, they may file a claim against the TSP.  The customer will have the option of quick-claim settlement (under $500) or filing their FRV claim against the TSP in DPS.  The customer is authorized to submit claims based on FRV.  The TSP has the right to repair items to pre-shipment condition.  If the TSP elects to repair damaged items, the TSP is responsible for obtaining all repair estimates. 

	(1) The TSP may offer quick claim settlement for minor loss or damage (less than $500) within 5 days of delivery.  Quick claim settlements are at the discretion of the TSP and are not reported in DPS unless the customer files an additional claim. 
	(1) The TSP may offer quick claim settlement for minor loss or damage (less than $500) within 5 days of delivery.  Quick claim settlements are at the discretion of the TSP and are not reported in DPS unless the customer files an additional claim. 
	(1) The TSP may offer quick claim settlement for minor loss or damage (less than $500) within 5 days of delivery.  Quick claim settlements are at the discretion of the TSP and are not reported in DPS unless the customer files an additional claim. 

	(2) If the customer must file a FRV claim for loss or damage, the FRV claim against the TSP must be filed through DPS.  The customer and the TSP will also negotiate a settlement through DPS.  The TSP must pay, deny, or make an offer within 60 days of receipt of a complete claim through DPS.  The customer will have the ability to accept or reject the TSP’s offer on a line-by-line (item) basis. 
	(2) If the customer must file a FRV claim for loss or damage, the FRV claim against the TSP must be filed through DPS.  The customer and the TSP will also negotiate a settlement through DPS.  The TSP must pay, deny, or make an offer within 60 days of receipt of a complete claim through DPS.  The customer will have the ability to accept or reject the TSP’s offer on a line-by-line (item) basis. 

	(3) A DoD customer has the option to transfer his or her claim in DPS to the servicing Military Claims Office (MCO) after 30 days.  In these instances the MCO pays the customer the depreciated value and then pursues the FRV claim with the TSP.  After settlement with the TSP, if the FRV settlement exceeds the amount paid by the MCO to the customer, the customer will receive the difference. 
	(3) A DoD customer has the option to transfer his or her claim in DPS to the servicing Military Claims Office (MCO) after 30 days.  In these instances the MCO pays the customer the depreciated value and then pursues the FRV claim with the TSP.  After settlement with the TSP, if the FRV settlement exceeds the amount paid by the MCO to the customer, the customer will receive the difference. 


	f. Inconvenience Claims.  It is the TSP’s responsibility to pick up and deliver personal property shipments on the agreed-upon dates as reflected on the BL.  Failure to do so can cause serious inconvenience to the DoD customer and family, and can result in the expenditure of funds by the customer for lodging, food, rental/purchase of household necessities.  When necessary the customer will be advised to file their inconvenience claim directly with the TSP for out-of-pocket expenses.  The PPSO/PPPO must caut
	f. Inconvenience Claims.  It is the TSP’s responsibility to pick up and deliver personal property shipments on the agreed-upon dates as reflected on the BL.  Failure to do so can cause serious inconvenience to the DoD customer and family, and can result in the expenditure of funds by the customer for lodging, food, rental/purchase of household necessities.  When necessary the customer will be advised to file their inconvenience claim directly with the TSP for out-of-pocket expenses.  The PPSO/PPPO must caut

	g. Real Property Damage.  The Government is not responsible for damage to a customer’s residence in connection with (ICW) the movement of their personal property.  When a PPSO/PPPO becomes aware of such damage, the customer will be counseled to note the real property damage on the TSP documentation provided at origin or during delivery.  In addition, documentation should be signed by both the customer and the TSP representative.  The customer will be counseled to seek recovery/restitution directly from the 
	g. Real Property Damage.  The Government is not responsible for damage to a customer’s residence in connection with (ICW) the movement of their personal property.  When a PPSO/PPPO becomes aware of such damage, the customer will be counseled to note the real property damage on the TSP documentation provided at origin or during delivery.  In addition, documentation should be signed by both the customer and the TSP representative.  The customer will be counseled to seek recovery/restitution directly from the 

	h. CSS.  The customer will be counseled that completion of a CSS is required within 7 days of each completed shipment delivery.  The customer must be counseled to obtain and retain his or her ETA login and password to complete the CSS. 
	h. CSS.  The customer will be counseled that completion of a CSS is required within 7 days of each completed shipment delivery.  The customer must be counseled to obtain and retain his or her ETA login and password to complete the CSS. 





	NOTE:  Blue Bark shipments and Personally Procured Moves (PPMs) are excluded from the CSS requirement. 
	NOTE:  DPS will send a reminder (e-mails) to the customer if the CSS is not completed. 
	(1) The CSS consists of moving related questions and the customer’s comments will have a direct impact on the future shipment allocations to the servicing TSP.  Based on Service policies, FRV for lost or damaged personal property shipments may be contingent upon 
	(1) The CSS consists of moving related questions and the customer’s comments will have a direct impact on the future shipment allocations to the servicing TSP.  Based on Service policies, FRV for lost or damaged personal property shipments may be contingent upon 
	(1) The CSS consists of moving related questions and the customer’s comments will have a direct impact on the future shipment allocations to the servicing TSP.  Based on Service policies, FRV for lost or damaged personal property shipments may be contingent upon 
	(1) The CSS consists of moving related questions and the customer’s comments will have a direct impact on the future shipment allocations to the servicing TSP.  Based on Service policies, FRV for lost or damaged personal property shipments may be contingent upon 
	(1) The CSS consists of moving related questions and the customer’s comments will have a direct impact on the future shipment allocations to the servicing TSP.  Based on Service policies, FRV for lost or damaged personal property shipments may be contingent upon 




	completion of the CSS.  The Service HQ will take the necessary measures to ensure maximum completion of the CSS.  Customers must acknowledge the following statement (in writing) prior to shipment:  
	completion of the CSS.  The Service HQ will take the necessary measures to ensure maximum completion of the CSS.  Customers must acknowledge the following statement (in writing) prior to shipment:  
	completion of the CSS.  The Service HQ will take the necessary measures to ensure maximum completion of the CSS.  Customers must acknowledge the following statement (in writing) prior to shipment:  
	completion of the CSS.  The Service HQ will take the necessary measures to ensure maximum completion of the CSS.  Customers must acknowledge the following statement (in writing) prior to shipment:  
	completion of the CSS.  The Service HQ will take the necessary measures to ensure maximum completion of the CSS.  Customers must acknowledge the following statement (in writing) prior to shipment:  




	“I understand that I am required to complete the DPS Customer Satisfaction Survey (CSS) upon completion of my shipment.  Failure to do so may result in my Service being notified.” 
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL
	i. WWW.MOVE.MIL

	.  A website to provide the PPSO/PPPO and the customer with a capability to access DPS and to review and/or download moving information pertaining to DP3 and DPS.  The latest information and updates can be found at 
	http://www.sddc.army.mil/PP/default.aspx
	http://www.sddc.army.mil/PP/default.aspx

	. 


	j. Personal Property Brochures.  DTR Part IV, Attachments K1 through K5, contains critical personal property information that must be provided to the customer.  Counselors will provide the customer with a hard-copy or website URL for the brochures applicable to the shipments being made.  The available personal property brochures are “It’s Your Move, K1, Uniform Members”; “It’s Your Move, K2, DoD Civilian Employees”; “K3, Shipping Your POV”; “K4, Storing Your POV”; and “K5, Moving Your Mobile Home.” 
	j. Personal Property Brochures.  DTR Part IV, Attachments K1 through K5, contains critical personal property information that must be provided to the customer.  Counselors will provide the customer with a hard-copy or website URL for the brochures applicable to the shipments being made.  The available personal property brochures are “It’s Your Move, K1, Uniform Members”; “It’s Your Move, K2, DoD Civilian Employees”; “K3, Shipping Your POV”; “K4, Storing Your POV”; and “K5, Moving Your Mobile Home.” 

	k. PPM.  PPMs performed under DP3 (using DPS) will be based on the Government (Transportation) Constructed Cost (GCC) using Best Value (BV).  BV is determined by using performance scores (PSs) (CSS and claims information) and rates on file.  For detailed information on PPM, refer to this DTR Part IV, Chapter 411, and Service regulations. 
	k. PPM.  PPMs performed under DP3 (using DPS) will be based on the Government (Transportation) Constructed Cost (GCC) using Best Value (BV).  BV is determined by using performance scores (PSs) (CSS and claims information) and rates on file.  For detailed information on PPM, refer to this DTR Part IV, Chapter 411, and Service regulations. 

	l. Shipping alcoholic beverages and tobacco products.  When country restrictions allow, liquor/alcoholic beverages and tobacco products may be either shipped within a customer’s HHG shipment or shipped separately.  All shipments that exceed the duty-free allowance are subject to duty payments.  The Government is not responsible for any fee or customs charges.  For additional information, see DTR Part V, Chapter 502.  
	l. Shipping alcoholic beverages and tobacco products.  When country restrictions allow, liquor/alcoholic beverages and tobacco products may be either shipped within a customer’s HHG shipment or shipped separately.  All shipments that exceed the duty-free allowance are subject to duty payments.  The Government is not responsible for any fee or customs charges.  For additional information, see DTR Part V, Chapter 502.  




	5. Customer Responsibilities.  The counselor will advise the customer of his or her responsibiliies during the movement process.  The customer must: 
	5. Customer Responsibilities.  The counselor will advise the customer of his or her responsibiliies during the movement process.  The customer must: 

	a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date and all other information pertinent to the move 
	a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date and all other information pertinent to the move 
	a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date and all other information pertinent to the move 
	a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date and all other information pertinent to the move 
	a. Inform the TO, upon receipt of orders or alert notice, of the desired movement date and all other information pertinent to the move 

	b. Immediately notify the TO of any change in orders or other information affecting the allowances to ship, store, or accept delivery of personal property 
	b. Immediately notify the TO of any change in orders or other information affecting the allowances to ship, store, or accept delivery of personal property 

	c. For import/export shipments, consider completing the Confidentiality Request form to protect certain personally identifiable information (PII) from being shared with the public IAW 19 CFR 103.31.  See 
	c. For import/export shipments, consider completing the Confidentiality Request form to protect certain personally identifiable information (PII) from being shared with the public IAW 19 CFR 103.31.  See 
	c. For import/export shipments, consider completing the Confidentiality Request form to protect certain personally identifiable information (PII) from being shared with the public IAW 19 CFR 103.31.  See 
	http://www.move.mil/
	http://www.move.mil/

	, “Quick Links” for request form and instructions 


	d. Establish a realistic RDD with the origin TO 
	d. Establish a realistic RDD with the origin TO 

	e. Ensure all items of personal property are ready for packing or shipment before the anticipated packing and pickup date 
	e. Ensure all items of personal property are ready for packing or shipment before the anticipated packing and pickup date 

	f. If shipping a POV, deliver the POV to the Vehicle Processing Center (VPC) 
	f. If shipping a POV, deliver the POV to the Vehicle Processing Center (VPC) 

	g. If shipping a mobile home, ensure the mobile home is roadworthy and ready for movement before the pickup date 
	g. If shipping a mobile home, ensure the mobile home is roadworthy and ready for movement before the pickup date 

	h. Be present, or ensure a designated agent is present, during the pickup and delivery of the property 
	h. Be present, or ensure a designated agent is present, during the pickup and delivery of the property 

	i. Contact the destination TO immediately upon arrival and provide a contact address and telephone number where the customer can be reached to arrange delivery at the destination 
	i. Contact the destination TO immediately upon arrival and provide a contact address and telephone number where the customer can be reached to arrange delivery at the destination 





	j. Provide in-transit contact information, such as an e-mail address and cell phone number, to assist in locating the customer en route 
	j. Provide in-transit contact information, such as an e-mail address and cell phone number, to assist in locating the customer en route 
	j. Provide in-transit contact information, such as an e-mail address and cell phone number, to assist in locating the customer en route 
	j. Provide in-transit contact information, such as an e-mail address and cell phone number, to assist in locating the customer en route 
	j. Provide in-transit contact information, such as an e-mail address and cell phone number, to assist in locating the customer en route 
	j. Provide in-transit contact information, such as an e-mail address and cell phone number, to assist in locating the customer en route 

	k. To preclude unnecessary use of storage-in-transit (SIT) or temporary lodging allowance payments, make arrangements for the acceptance of the property at the destination as soon as possible 
	k. To preclude unnecessary use of storage-in-transit (SIT) or temporary lodging allowance payments, make arrangements for the acceptance of the property at the destination as soon as possible 

	l. When in possession of a privately owned firearm (POF), determine and comply with laws and ordinances concerning firearm ownership or possession in the states or localities the customer must travel through, be assigned to, or reside in, and obtain the necessary authorizations for firearm possession or ownership outlined in CFR, Title 27, Part 478, § 478.31, Delivery by Common or Contract Carrier; in Department of the Treasury, Bureau of Alcohol, Tobacco, Firearms and Explosives Publication (ATF P) 5300.5,
	l. When in possession of a privately owned firearm (POF), determine and comply with laws and ordinances concerning firearm ownership or possession in the states or localities the customer must travel through, be assigned to, or reside in, and obtain the necessary authorizations for firearm possession or ownership outlined in CFR, Title 27, Part 478, § 478.31, Delivery by Common or Contract Carrier; in Department of the Treasury, Bureau of Alcohol, Tobacco, Firearms and Explosives Publication (ATF P) 5300.5,

	m. Immediately Notify the local installation law enforcement agency upon becoming aware of the loss of firearms from a shipment or storage lot of personal property 
	m. Immediately Notify the local installation law enforcement agency upon becoming aware of the loss of firearms from a shipment or storage lot of personal property 

	n. Verify the accuracy of all items and information (including damage) on all shipping documents before signing 
	n. Verify the accuracy of all items and information (including damage) on all shipping documents before signing 

	o. Verify the accuracy of loss or damage information itemized by the TSPs on the inventory and the DP3 Notification of Loss or Damage AT Delivery form, 
	o. Verify the accuracy of loss or damage information itemized by the TSPs on the inventory and the DP3 Notification of Loss or Damage AT Delivery form, 
	o. Verify the accuracy of loss or damage information itemized by the TSPs on the inventory and the DP3 Notification of Loss or Damage AT Delivery form, 
	Figure 401-1
	Figure 401-1

	 


	p. Retain copies of all current transportation or storage documents  
	p. Retain copies of all current transportation or storage documents  

	q. Notify the TO or MCO of subsequently noticed loss or damage within 75 days after delivery by completing and filing the DP3 Notification of Loss or Damage AFTER Delivery form, 
	q. Notify the TO or MCO of subsequently noticed loss or damage within 75 days after delivery by completing and filing the DP3 Notification of Loss or Damage AFTER Delivery form, 
	q. Notify the TO or MCO of subsequently noticed loss or damage within 75 days after delivery by completing and filing the DP3 Notification of Loss or Damage AFTER Delivery form, 
	Figure 401-2
	Figure 401-2

	 


	r. Authorize the TSP to dray loose property to the warehouse for containerization of overflow items 
	r. Authorize the TSP to dray loose property to the warehouse for containerization of overflow items 

	s. Ensure waterbeds are properly drained (the TSP may refuse waterbeds that are not properly drained as they may pose a risk to other HHG on board the van for water damage, mold, or mildew)  
	s. Ensure waterbeds are properly drained (the TSP may refuse waterbeds that are not properly drained as they may pose a risk to other HHG on board the van for water damage, mold, or mildew)  

	t. Complete the CSS by calling 800-462-2176 and selection Option 4 upon delivery of each completed shipment.  
	t. Complete the CSS by calling 800-462-2176 and selection Option 4 upon delivery of each completed shipment.  




	6. Required Signatures.  The counselor must ensure DD Form 1299 and DD Form 1797 contain the required signatures. 
	6. Required Signatures.  The counselor must ensure DD Form 1299 and DD Form 1797 contain the required signatures. 

	7. Destination PPSO/PPPO.  Upon request, the destination PPSO/PPPO will update the customer’s contact information in DPS. 
	7. Destination PPSO/PPPO.  Upon request, the destination PPSO/PPPO will update the customer’s contact information in DPS. 

	a. Advise and emphasize to the customer to complete the CSS within 7 days of each complete shipment delivery.  Assist the customer in locating internet access to complete the CSS if necessary. 
	a. Advise and emphasize to the customer to complete the CSS within 7 days of each complete shipment delivery.  Assist the customer in locating internet access to complete the CSS if necessary. 
	a. Advise and emphasize to the customer to complete the CSS within 7 days of each complete shipment delivery.  Assist the customer in locating internet access to complete the CSS if necessary. 

	b. Monitor the inbound/outbound CSS reports to ensure acceptable levels of customer data collection (i.e., e-mail address and telephone numbers), survey completion, and customer satisfaction with PPSO/PPPO outbound/inbound services. 
	b. Monitor the inbound/outbound CSS reports to ensure acceptable levels of customer data collection (i.e., e-mail address and telephone numbers), survey completion, and customer satisfaction with PPSO/PPPO outbound/inbound services. 

	c. For Blue Bark shipments, the customer’s NOK may require additional assistance utilizing the DPS to accomplish any of the shipment, storage, delivery, and/or claims processes.  The PPSO/PPPO will provide the NOK with all the assistance necessary, to include accessing ETA/DPS and/or communicating with the DPS help desk as necessary. 
	c. For Blue Bark shipments, the customer’s NOK may require additional assistance utilizing the DPS to accomplish any of the shipment, storage, delivery, and/or claims processes.  The PPSO/PPPO will provide the NOK with all the assistance necessary, to include accessing ETA/DPS and/or communicating with the DPS help desk as necessary. 



	H. REQUIRED SUPPORTING DOCUMENTATION 
	1. Customer’s orders, entitlement extension letters or other authority.  Copies of the customer’s orders are not required when a shipment is requested using dependent’s travel authorization that references the customer’s orders (including special order number, issuing HQ, and date of issue). 
	1. Customer’s orders, entitlement extension letters or other authority.  Copies of the customer’s orders are not required when a shipment is requested using dependent’s travel authorization that references the customer’s orders (including special order number, issuing HQ, and date of issue). 
	1. Customer’s orders, entitlement extension letters or other authority.  Copies of the customer’s orders are not required when a shipment is requested using dependent’s travel authorization that references the customer’s orders (including special order number, issuing HQ, and date of issue). 

	2. One copy of the DD Form 1797 signed by the customer and the counselor. 
	2. One copy of the DD Form 1797 signed by the customer and the counselor. 

	3. One copy of the DD Form 1299 signed by the customer and one copy of the group or pre-counseling worksheet (if applicable). 
	3. One copy of the DD Form 1299 signed by the customer and one copy of the group or pre-counseling worksheet (if applicable). 

	4. For shipments of firearms, any forms or certificates prescribed by the customer or sponsoring DoD Component or other regulatory agency (see this regulation, Part IV, Chapter 409).  In addition, for shipment of firearms into the United States, see this regulation, Part V, Chapter 502. 
	4. For shipments of firearms, any forms or certificates prescribed by the customer or sponsoring DoD Component or other regulatory agency (see this regulation, Part IV, Chapter 409).  In addition, for shipment of firearms into the United States, see this regulation, Part V, Chapter 502. 

	5. Copies of POA and any other documents required. 
	5. Copies of POA and any other documents required. 

	6. Customs documents to effect duty-free clearance of personal property shipments for those areas where specific customs documents are required such as: 
	6. Customs documents to effect duty-free clearance of personal property shipments for those areas where specific customs documents are required such as: 

	a. DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part I), 
	a. DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part I), 
	a. DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part I), 
	a. DD Form 1252, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part I), 
	Figure 401-6
	Figure 401-6

	. 


	b. DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part II), 
	b. DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part II), 
	b. DD Form 1252-1, US Customs and Border Protection (CBP) Declaration for Personal Property Shipments (Part II), 
	Figure 401-7
	Figure 401-7

	. 


	c. Alcohol, Tobacco, Firearms and Explosives (ATF) Form 6-Part I (for civilian employees), Application and Permit for Importation of Firearms, Ammunition and Implements of War, 
	c. Alcohol, Tobacco, Firearms and Explosives (ATF) Form 6-Part I (for civilian employees), Application and Permit for Importation of Firearms, Ammunition and Implements of War, 
	c. Alcohol, Tobacco, Firearms and Explosives (ATF) Form 6-Part I (for civilian employees), Application and Permit for Importation of Firearms, Ammunition and Implements of War, 
	Figure 401-8
	Figure 401-8

	.  This form is required unless firearms are exempt IAW DTR Part V, Chapter 503.  


	d. ATF Form 6 – Part II (for military members), Application and Permit for Importation of Firearms, Ammunition and Implements of War, 
	d. ATF Form 6 – Part II (for military members), Application and Permit for Importation of Firearms, Ammunition and Implements of War, 
	d. ATF Form 6 – Part II (for military members), Application and Permit for Importation of Firearms, Ammunition and Implements of War, 
	Figure 401-9
	Figure 401-9

	.  This form is required unless firearms are exempt IAW DTR Part V, Chapter 503.  


	e. USEUCOM Form 30-3A(R), Agriculture Inspection Certificate, 
	e. USEUCOM Form 30-3A(R), Agriculture Inspection Certificate, 
	e. USEUCOM Form 30-3A(R), Agriculture Inspection Certificate, 
	Figure 401-10
	Figure 401-10

	, and USEUCOM Form 30-3B(R), Shipper’s Personal Property Certification, 
	Figure 401-11
	Figure 401-11

	, applies only to shipments originating within the United States European Command (USEUCOM) Theater. 


	f. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of Personal Effects of U. S. Forces/Civilian Personnel on Duty in the UK, 
	f. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of Personal Effects of U. S. Forces/Civilian Personnel on Duty in the UK, 
	f. DD Form 1434, United Kingdom (UK) Customs Declaration for the Importation of Personal Effects of U. S. Forces/Civilian Personnel on Duty in the UK, 
	Figure 401-12
	Figure 401-12

	. 


	g. Department of Transportation (DOT) Form HS-7, Declaration, Importation of Motor Vehicles and Motor Vehicle Equipment Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards, 
	g. Department of Transportation (DOT) Form HS-7, Declaration, Importation of Motor Vehicles and Motor Vehicle Equipment Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards, 
	g. Department of Transportation (DOT) Form HS-7, Declaration, Importation of Motor Vehicles and Motor Vehicle Equipment Subject to Federal Motor Vehicle Safety, Bumper and Theft Prevention Standards, 
	Figure 401-13
	Figure 401-13

	, and Environmental Protection Agency (EPA) Form 3520-1, Importation of Motor Vehicles and Motor Vehicle Engines Subject to Federal Air Pollution Regulations, 
	Figure 401-14
	Figure 401-14

	, are required when motorcycles, motor scooters, or mopeds are included in a HHG shipment destined for the United States.  The DOT FORM HS-7 and EPA Form 3520-1 must be completed and included as part of the shipping documentation.  Motorcycles, motor scooters, or mopeds with less than 50cc engine capacity are generally exempt from DOT/EPA requirements.  Reference DTR Part V Chapter 502 for more information. 



	7. Mail-In Application.  Upon receipt of a shipment application (DD Form 1299), orders, and supporting documents, the PPSO/PPPO must review the documents to ensure the requested shipment and services are authorized and in the customer’s or Government’s best interest.  For example, the PPSO/PPPO should confirm with the customer the potential of excess cost when 
	7. Mail-In Application.  Upon receipt of a shipment application (DD Form 1299), orders, and supporting documents, the PPSO/PPPO must review the documents to ensure the requested shipment and services are authorized and in the customer’s or Government’s best interest.  For example, the PPSO/PPPO should confirm with the customer the potential of excess cost when 


	shipment is to an unauthorized location or when a member retiring/separating from service is requesting shipment to a final destination without a delivery address in lieu of non-temporary storage. 
	shipment is to an unauthorized location or when a member retiring/separating from service is requesting shipment to a final destination without a delivery address in lieu of non-temporary storage. 
	shipment is to an unauthorized location or when a member retiring/separating from service is requesting shipment to a final destination without a delivery address in lieu of non-temporary storage. 

	8. Distribution of the DD Form 1299 and Supporting Documents: 
	8. Distribution of the DD Form 1299 and Supporting Documents: 

	a. Provide a copy of the DD Form 1299 to the customer. 
	a. Provide a copy of the DD Form 1299 to the customer. 
	a. Provide a copy of the DD Form 1299 to the customer. 

	b. Retain one signed copy of each document for local files. 
	b. Retain one signed copy of each document for local files. 

	c. Mail-Out Applications.  Forward the completed DD Form 1299 and copies of all supporting documents to the responsible servicing PPSO.  Mail-out or electronic transmission is acceptable. 
	c. Mail-Out Applications.  Forward the completed DD Form 1299 and copies of all supporting documents to the responsible servicing PPSO.  Mail-out or electronic transmission is acceptable. 

	d. On all iHHG/iUB shipments from the CONUS or Alaska to overseas destinations or between overseas areas, the following documents must be provided to the TSP for customs clearance: 
	d. On all iHHG/iUB shipments from the CONUS or Alaska to overseas destinations or between overseas areas, the following documents must be provided to the TSP for customs clearance: 

	(1) Clearance forms required by the host government. 
	(1) Clearance forms required by the host government. 
	(1) Clearance forms required by the host government. 

	(2) A copy of DD Form 1299. 
	(2) A copy of DD Form 1299. 

	(3) A copy of customer’s Permanent Change of Station (PCS) or Temporary Duty (TDY)/Temporary Additional Duty (TAD) orders. 
	(3) A copy of customer’s Permanent Change of Station (PCS) or Temporary Duty (TDY)/Temporary Additional Duty (TAD) orders. 



	9. On all iHHG/iUB shipments from overseas areas to the Customs Territory of the United States (CTUS), the following documents must be provided the TSP for customs clearance: 
	9. On all iHHG/iUB shipments from overseas areas to the Customs Territory of the United States (CTUS), the following documents must be provided the TSP for customs clearance: 

	a. A copy of DD Form 1299 
	a. A copy of DD Form 1299 
	a. A copy of DD Form 1299 

	b. A copy of customer’s PCS or TDY/TAD orders  
	b. A copy of customer’s PCS or TDY/TAD orders  

	c. A copy of applicable DD Form 1252 
	c. A copy of applicable DD Form 1252 

	d. A copy of DD Form 1252-1 (if applicable) 
	d. A copy of DD Form 1252-1 (if applicable) 

	e. ATF Form 6-Part I (for military members) (if applicable) 
	e. ATF Form 6-Part I (for military members) (if applicable) 

	f. ATF Form 6-Part II (for civilian employees) (if applicable) 
	f. ATF Form 6-Part II (for civilian employees) (if applicable) 

	g. USEUCOM Form 30-3A(R) (if applicable). 
	g. USEUCOM Form 30-3A(R) (if applicable). 


	10. Lost Weight Tickets.  The PPSO will ensure the TSP has made every reasonable effort to obtain certified true copies of lost weight tickets prior to authorizing the use of constructed weights (refer to DTR Part IV, Appendix B). 
	10. Lost Weight Tickets.  The PPSO will ensure the TSP has made every reasonable effort to obtain certified true copies of lost weight tickets prior to authorizing the use of constructed weights (refer to DTR Part IV, Appendix B). 


	I. PPSO REQUIRED REGULATIONS 
	Appendix K contains a list of publications considered essential for a successful program at a PPSO.  PPSO requirements for these publications must be submitted through their established publications distribution channels. 
	J. FORMS SUPPLY 
	Any reference to forms in this regulation applies to the specific form discussed or an authorized automated version.  Unless otherwise specifically stated, all forms discussed in this regulation are available through normal forms supply channels and/or generated in the personal property automated system. 
	K. PERSONAL PROPERTY ADVISORY (PPA) 
	A PPA identifies information to facilitate day-to-day operations.  SDDC issues a PPA to identify particular areas of interest to PPSOs and Industry.  PPSOs must determine the applicability of a PPA to their operation and take appropriate action.  USTRANSCOM, Services, and/or TSPs may request SDDC to publish a PPA.  SDDC must assess appropriateness of issuing a PPA and obtain required coordination with USTRANSCOM and the Services prior to issuance.  SDDC will publish PPAs on the SDDC website and disseminate 
	L. CSS 
	1. Blue Bark shipments and PPM are excluded from this required policy. 
	1. Blue Bark shipments and PPM are excluded from this required policy. 
	1. Blue Bark shipments and PPM are excluded from this required policy. 

	2. Required Policy.  The completion of a CSS for each shipment delivered is required within 7 days of each complete shipment delivery.  Customers are required to complete a CSS by calling 1-800-462-2176 and selectiong Option 4. 
	2. Required Policy.  The completion of a CSS for each shipment delivered is required within 7 days of each complete shipment delivery.  Customers are required to complete a CSS by calling 1-800-462-2176 and selectiong Option 4. 


	 
	Figure 401-1.  Notification of Loss or Damage AT Delivery 
	 
	Figure 401-2.  Notification of Loss or Damage AFTER Delivery 
	 
	Figure 401-3.  DD Form 1299, Application for Shipment and/or Storage of Personal Property 
	 
	Figure 401-3.  DD Form 1299, Application for Shipment and/or Storage of Personal Property, (Back) (Cont’d) 
	 
	Figure 401-4.  DD Form 1797, Personal Property Counseling Checklist 
	 
	Figure 401-4.  DD Form 1797, Personal Property Counseling Checklist (Back) (Cont’d) 
	 
	Figure 401-5.  DD Form 1300, Report of Casualty 
	 
	Figure 401-6.  DD Form 1252, US Customs and Border Protection (CBP)  Declaration for Personal Property Shipments (Part I) 
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