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Non-Temporary Storage (NTS) is long-term household good storage in lieu of transportation. It is 
sometimes referred to as "extended storage" or "permanent storage". NTS is most often used for 
members going overseas who can't take all of their goods with them; or members who are being 
sent to a temporary duty station without a subsequent permanent duty station established yet; or 
members who are leaving service and have not decided where their home will be after they leave 
service. NTS is authorized only in specific cases; these entitlements are identified in the Joint 
Travel Regulations (JTR) and are summarized here: 
 
Your HHG may be split between items that will be shipped to your next duty station and items to 
be placed in storage. However, once items go into non-temporary storage, they are going to be 
there for a long time, so exercise care in separating items to be stored from those to be shipped. 
If there is any change in your status that would affect your entitlement to NTS (such as 
consecutive overseas tours or extensions), you are responsible for notifying the transportation 
office maintaining your NTS account and for providing copies of pertinent documentation 
reflecting your new date of estimated return from overseas. 
 
The most common use of NTS is by those members making a permanent change of duty station 
from the CONUS to an overseas area. Personnel falling into this category can store all or part of 
the personal property, within the prescribed weight allowances. Permanent storage is also 
commonly used to store personal property pending shipment overseas. This occurs when there is 
a shortage of housing suitable for dependents in the overseas area. Once the restriction is lifted, 
all or a portion of the property may be released and shipped to the new duty station. Request for 
release of property must be in writing, accompanied by the authorization for shipment, i.e. 
dependent entry approval, dependent travel orders, or amendments for concurrent travel. 
 
The total HHG weight transported plus the weight of the HHG in NTS at Government expense on 
the same PCS order should not exceed the member's prescribed weight allowance. It's very 
important that you understand that property placed in non-temporary storage is chargeable 
against your total permanent change of station (PCS) weight allowance. In the event you are 
assigned to a unit where there is a weight restriction imposed, the shipment weight to your new 
duty station plus the amount shipped to an alternate point, including non-temporary storage, must 
not exceed your authorized weight allowance. If you make a household goods shipment in 
addition to NTS on the same orders and exceed your weight allowance, the Government may pay 
the costs associated with storing the excess weight if requested to do so by the member. 
However, the member is financially responsible to reimburse the Government for excess weight 
storage costs. 
 
Time limitations for Non-Temporary Storage vary depending on the type of orders used to place 
property into storage. "For Miitary Members: Usually the time length for Non-Temporary Storage 
allowed on overseas moves is the length of the overseas tour, plus 90 days. The additional 90 
days allows time for the customer to obtain housing at the new location, before calling for the 
NTS shipment for delivery. Storage beyond the entitlement time is at the customer's expense. For 
Civilian Members: The Non-Temporary Storage entitlement must be specified on the civilian's 
PCS orders. The length of time authorized for NTS storage will be included in the orders. An 
extension of the NTS entitlement requires an amendment to the PCS orders, done by the Civilian 
Personnel Office." If you need to continue storage, consult with your local Transportation Office at 
the time of counseling to determine your time allowed. 
  

 


