
 

 
 
 
 
 

 
Military Crisis Hotline staffed for 24-hour 

suicide intervention: 
DSN 118  

 CIV: 00800-1273-8255 
 

Military One Source (24/7) 
3 steps to follow (CIV): 

#1 dial: “0800-888-0013” 
#2 dial: “05” 

#3 dial: “800-342-9647” 
 

Host Nation Suicide Prevention Hotline 
0.800.111.0111 

(available 24/7, German-speaking only & 
toll free) 

 
 
 
 
Dr. Shayne Gallaway   
USAG Ansbach ASAP 
Suicide Prevention Program Manager 
DSN: 467-1710/3625// 09802-83-1710/3625  
Michael.S.Gallaway.civ@mail.mil 
 

Procedure:  (Think A-C-E) 

 
Ansbach Community Resources 
 
Behavioral Health Clinic: DSN: 590-
3726 // CIV: 06371-9464-3726 
Family Advocacy Program: DSN: 467-
7777 // CIV 09802-83-7777 
Social Work Services: DSN: 467-
2850/4993 // CIV: 09802-83-2850/09841
-83-4993 
Sexual Assault Response: 24hrs  
DSN: 475-4567 // CIV: 09641-83-4567 
Domestic Violence/Abuse (ACS): 
DSN: 467-2883 // CIV: 09802-83-2883 // 
HOTLINE: 0160-661-5638 
MP Station: DSN: 114 // CIV: 09802-83-
114/09841-83-114  
Family Advocacy Program DSN: 467-
2883/4813 // CIV: 09802-83-2883/09841
-83-4813 
Victim Advocacy: DSN: 467-3660 // 
CIV: 09802-83-3660 // (24-hr) 0160-661-
5638 
Anger Management ACS DSN: 467-
2883/2846 // CIV:09802-83-2883/2846 
Stress Management ACS DSN: 467-
2883 // CIV: 09802-83-2883 
Financial Readiness ACS DSN: 467-
2883/2724 // CIV: 09802-83-2883/2724 
Marriage & Family Life Consultants 
(MFLC): CIV: 0151-1812-3764 / 0160-
9835-0753 / 0171-849-7174 
Army Substance Abuse Program (ASAP) 
DSN: 467-1710 // CIV: 09802-83-1710 
Chaplain Services: DSN: 467-2785/ 
4642/4826 CIV: 09802-83-
2785/4642/4826          
After Hours On-call Chaplain:  
DSN: 468-7848 // CIV: 0981-183-7848  

Conditions:  A Soldier talks of death or dying, 
gives away his possessions, and withdraws from 
usual friends or activities and isolates.  A Soldier 
does not participate in her usual activities.  A 
Soldier has behaviors that concern you or others 
such as poor work performance or missing 
formation. This Soldier might be experiencing 
stress due to financial, legal or relationship 
problems, deployment, or other serious 
setbacks. This Soldier may be drinking in a 
manner that concerns you. You are concerned 
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Ask the Soldier the question directly:  
“Are you thinking of killing yourself?” 
 
Many people are nervous that asking about 
suicide could escalate the situation. In fact, 
research has shown that people thinking 
about suicide are often willing to talk but 
afraid to speak.  
 
Care for the Soldier 
 
Calmly control the situation.  Do not use 
force -- be safe! Actively listen to show 
understanding and produce relief. Call your 
Chain of Command and stay with your 
buddy. Get a friend to call your Chain of 
Command and emergency services if need-
ed.  (CIV 09802-83-114/09841-83-114 and 
follow the instructions of the Desk Ser-
geant). Remove any means that could be 
used for self-injury. 
 
Escort the Soldier 
 
Never leave your buddy alone!  Soldier 
must be escorted until cleared by a mental 
health professional. 
 
 
Calling for backup tips:  Use a sober  
friend and call your Chain of Command.  
Do not leave this Soldier alone. If request-
ed by the person thinking of suicide,  a 
good resource is the emergency  on-call 
Chaplain: CIV: 0981-183-7848 
// DSN: 468-7848. Also, there is the Mili-
tary Crisis Hotline staffed for 24-hour sui-
cide intervention: DSN: 118 or CIV: 00800
-1273-TALK (8255). 
 

To access professional services during 
duty hours: 
 
1) Escort Soldier to the Landstuhl 

Regional Medical Center Emergency 
Department  DSN: 486-8485
(ER)/486-5450(ER) 

 
2) Emergency on-call Chaplain: CIV: 

0981-183-7848 or DSN: 468-7848 
 
3) Call Behavioral Health Clinic at DSN: 

468-7811 / CIV: 09811-83-7811.   
Ask to speak with a provider 
regarding suicide assessment. 

 
4) Military Family Life Consultants 

(MFLC): CIV: 0151-1812-3764 or 
0160-9835-0753 or 0171-849-7174 

 
5) ASAP: DSN: 467-1710 // CIV: 09802-

83-1710 
 
6) Military Police at DSN: 114 // CIV: 

09802-83-114/09841-83-114 
Follow instructions of the MP desk 
sergeant. 

 
7) If off post and you need assistance call 
      Germany Police at 110 or ambulance 

at 112. 
 
8)  Host Nation Suicide Prevention 

Hotline  0.800.111.0111 (Available 
24/7, German speaking only & toll 
free). 

 
 

  
 
 

After-Hours Emergencies 
 
Fire Department: Military: DSN:117  
CIV: 09802/09841-83-117  Off  Base: 
112 
Police Department: Military DSN:114/ / 
CIV: 09802/09841-83-114  Follow the 
instructions of the Desk Sergeant. 
German Polizei: 110/112 
Host Nation Suicide Prevention Hotline 
0.800.111.0111 
(Available 24/7, German-speaking only 
& toll free) 
Sexual Assault Hotline:  
CIV: 09802-83-4567 (Available 24/7) 
DSN: 467-4567 
Marriage and Family Life Consultants  
(MFLC): CIV: 0151-1812-3764/0160-
9835-0753/0171-849-7174  
National Suicide Prevention Hotline: 
DSN: 118  
CIV: 00800-1273-TALK(8255)    
Landstuhl Regional Medical Center 
ER is available 24/7 
DSN: 486-8106  or 486-8485(ER) or 
486-5450(ER) 
CIV: 06371-86-8106/06371-86-
8485/06371-486-5450 
After Hours Phone: DSN 590-4100 
After Hours Other: The Information Desk 
(Four Corners) can be contacted 24/7 at 
DSN:590-4100  
CIV: 06371-9464-4100/4099 
Chaplain Services / Religious Support  
(Available 24/7) 
On Call Chaplain (Available 24/7):   
CIV: 0981-183-7848 / DSN: 468-7848 


